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The Otologics ‘Carina’ middle ear implant 
is special because it is the first totally 
implantable device to provide hearing with no 
external components for the user. The device 
consists of a rechargeable battery, a signal 
processor and a microphone which are all 
implanted under the skin.

These are connected to a tiny 
electromagnetic vibrator which is positioned 
inside the mastoid bone behind the ear and 
attaches to the hearing bones. There is 
nothing on the outside of the head and the 
ear canal is left open.

In the past the microphone and battery 
were on the outside of the patient, held in 
place over the implanted part of the device by 
a magnet. This external part was still visible 
and prone to being knocked off or damaged 
or getting wet.

Woman receives UK’s first 
fully implanted hearing aid

When the external part was removed, 
for instance at night, or in the shower or 
swimming, the patient could no longer hear. 

The implant is suitable for people with 
moderate to severe hearing losses who are 
unable to gain benefit from conventional 
hearing aids because of ear canal infections, 
allergies to ear moulds or a closed ear canal. 

in Portsmouth. She lost her hearing when 
she was six-years old and because of a 
closed right ear canal, she couldn’t wear a 
conventional hearing aid.

“I was nervous being the first person to 
undergo this operation but the difference it 
has made to my life is enormous. Suddenly 
there is all this sound that hasn’t been there 
before, something as simple as the sound 
of water when I am washing my hair or the 
sound of my husband’s lighter. 

“I have to use a charger to charge the 
internal battery for about 45 minutes every 
day but otherwise there is no external 
equipment to wear. I can leave it on overnight 
and can swim and shower with it in place.”

The operation was carried out at Queen 
Alexandra Hospital in Portsmouth by 
Consultant Otolaryngologist, Mike Pringle. 
Mike, who last year conducted UK’s first 
operation to fit a single cochlear implant 
capable of giving sound in both ears.

“The Otologics Carina implant is a middle 
ear implant. It is for people with a moderate 
to severe hearing loss who could benefit from 
a hearing aid but are unable to use a hearing 
aid for a variety of reasons, the commonest 
being ear canal infections.

“The Carina implant directly vibrates the 
hearing bones which are in the middle ear. 
The Carina implant is also totally implantable 
so the battery, microphone and signal 
processor are all under the skin, leaving the 
ear canal open.” 

Denise is currently undergoing auditory 
rehabilitation at SOECIC to encourage 
her listening with the new sensation she is 
experiencing.

This is an individual programme using a 
computer to assess the levels and frequencies 
of sound that Denise can hear and tune the 
implant accordingly.
For more information about SOECIC
and the work they are doing visit
www.isvr.soton.ac.uk/soecic

A woman from Hampshire can hear for the first time in 40 years after receiving the UK’s first totally implantable hearing aid thanks to the work of the South of 
England Cochlear Implant Centre (SOECIC), based at the University of Southampton

“The advantage is to bypass the 
external ear canal and deliver 
mechanical vibration directly to the 
hearing bones, avoiding the side 
effects of ear moulds”

Sarah Flynn, Adult Programme Coordinator 
for SOECIC, explains, “It works by delivering 
a mechanical vibration directly to the hearing 
bones. The microphone picks up sound from 
under the skin and transmits it to the signal 
processor.

“The signal processor amplifies the sound 
based on the user’s needs and transmits the 
amplified signal to the middle ear transducer. 
The transducer is positioned in a mounting 
system that allows it to contact and directly 
stimulate the hearing bones. 

The main advantage of this approach is 
to bypass the external ear canal and deliver 
mechanical vibration directly to the hearing 
bones, avoiding the side effects of ear 
moulds.”

The recipient of the implant is Denise 
Westgate, a 49-year old woman from Havant 

Denise, deaf since the age of six, can now hear 
thanks to the completely invisible device

With no external equipment to wear the device 
can be left on overnight and when showering

Roger’s cake was made from locally 
sourced ingredients at Café 55, a Sense run 
café staffed by deafblind people in Exeter, 
where Roger works as a part-time waiter. 

Number 10 Downing Street hosts 
deafblind 10th anniversary party

Number 10 hosted 10 deafblind people brought together by Sense, the national deafblind 
charity, with ITV’s Sian Lloyd for the 10th anniversary of the Deafblind Guidance celebrations

The ten deafblind people have all 
personally and practically benefited from 
the Guidance and represent the 356,000 
deafblind people across the country, a figure 
which is expected to rise by 60% to 570,000 
in the next 20 years. 

According to Sue Brown, Head of Public 
Policy at Sense, “In this cutback climate 
without the Guidance thousands of deafblind 
people would remain without the right support, 
isolated and unable to contribute to society.

“While the Guidance’s ten years has meant 
more deafblind people have received better 
social care, Sense’s message is clear that 
local authorities must do more to support the 
growing number of deafblind people.”

Sense is a national charity that has 
supported and campaigned for children and 
adults who are deafblind for over 50 years

For more information visit www.sense.org.uk The Deafblind Guidance obliges local authorities to:
•	 Identify, make contact with and keep a record of the deafblind people locally 
•	 Ensure that appropriate services are provided for deafblind people - 

remembering that individual services for people who are deaf or who are 
blind may not be appropriate for someone who is both deaf and blind 

•	 Ensure that they have access to fully trained, one-to-one support workers
•	 Provide information in a suitable format which is accessible to deafblind people

Roger Mulholland, a 24 year old deafblind man from Devon, baked a homemade 
10th anniversary cake to give especially to the Prime Minister

Roger’s mum, Jane Mulholland said, 
“Before Roger’s Deafblind Guidance 
specialist assessment in 2002 we found it 
extremely difficult to get him the right social 
care so he could access the world and choose 
how he wants to live his life. It gave us back-
up to stick up for what Roger is entitled to.”

The Guidance was introduced by the 
Department of Health ten years ago to ensure 
deafblind people can access social care from 
their local authorities.

Sense’s message is clear that 
local authorities must do more
to support the growing number
of deafblind people

Turn to page 2 to read about Graham Hicks,
a 49 year old deafblind man from Peterborough, who 

holds three open Guiness World Records...
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The charity’s report, Disability Poverty in 
Wales, reveals that disabled people in Wales 
are experiencing increasing poverty and 
hardship more than anywhere else in the UK.

According to the charity levels of disability 
poverty are unacceptable and a disability 
poverty strategy is needed. 

In Wales a non disabled person is twice as 
likely to have a job as a disabled person, and 
this disparity is greater here than anywhere 
else in the UK.

Joe Allen, Welsh Policy Officer for Leonard 
Cheshire Disability, said, “Poverty is one 
of the most significant, and challenging, 
problems facing disabled people in Wales 
today, and it is an issue that simply cannot 
be ignored.

“With a yes vote in last month’s referendum 
the people of Wales have given the Welsh 
Assembly Government a clear mandate for 
taking more control over things that matter to 
Welsh people. This report illustrates the level 
of disability poverty is clearly unacceptable 
and a strategy is needed to steer many 
disabled people away from financial hardship.

“Disability Poverty in Wales shows disabled 

people in Wales continue 
to have very low levels 
of income and savings 
and are clearly struggling 
to meet even the basic 
costs of living. They are 
in a tough economic 
climate on a profoundly 
unequal footing to non-disabled people.

“The failure to specifically tackle disability 
poverty represents a gaping hole in the Welsh 
Assembly Government’s commitment to 
tackling poverty and a solution must be found. 
Our report sets out clear recommendations 
around how policymakers can tackle this 
massively important issue and take strides to 
end disability poverty.”
For more information and to download 
the report visit www.lcdisability.org/wales

Welsh Assembly Government must act now to 
end disability poverty in Wales, says charity
Leonard Cheshire Disability wants the Welsh Assembly Government to use its new powers to lift disabled people out of poverty

In Wales a non disabled person
is twice as likely to have a job
as a disabled person

The report found that disabled people 
in Wales are almost twice as likely as non-
disabled people to live on a low income, 
while facing extra costs related to managing 
their impairment. These are on average 
25% above the normal expenditure of non-
disabled people. 

Despite major cuts to front line services 
in the NHS, the health service is still short of 
specialist medical staff

This is the message from the new white 
paper on the medical employment market 
from Your World Recruitment, who also warns 
that the government must be careful not to 
store up problems for the future of the NHS. 

The report reveals that although cuts across 
the board in the healthcare sector have led 
to a decline in medical jobs across the UK, 
at the same time there are still a number of 
opportunities out there, especially for GPs, 
nurses and other medical experts with very 
specialist skills.

These skill shortages include cochlear 
implant specialists within audiology, paediatric 
occupational therapists and MRI / ultrasound 
experts within radiology. Although pay levels 
have frozen for many, certain jobs or hospitals 
that are struggling to find talent are driving up 
remuneration to attract the right people.

The white paper also tells of the increasing 
number of locum healthcare staff moving 
into permanent positions, mainly due to the 
increased job security in what is a challenging 
time for the public sector. With less jobs, longer 
waiting lists and less locums to fill temporary 
positions when hospitals get busy, Your World 
is warning that investment in staff needs to 
continue in order to avoid future problems and 
staff shortages. 

“With the UK’s huge deficit, it was of course 
necessary to make cuts everywhere, including 
the NHS”, comments managing director of 
Your World Recruitment, Tony Moss.

“However at the same time, people aren’t 
going to stop getting ill just because we’re in 
tough economic times – the health service 
perhaps needs more attention than ever 
before. Although agencies are often seen as 
a drain on resources, they are in fact going to 
become even more important in 2011. 

“Agencies need to make sure that locum 
healthcare staff receive competitive pay and 
don’t take their skills elsewhere to ensure they 
can supply key specialist staff at very short 
notice to fill critical positions.”

To download your free copy of the white 
paper, visit www.yourworldmedical.com/news/
healthcare_recruitment_market_update.php

White paper warns 
of skill shortages
NHS short of specialist staff despite 
cuts, says medical recruiter

RNID, the charity taking action on hearing 
loss, is launching the Translational Research 
Initiative for Hearing (TRIH), which is a multi-
million pound project aiming to develop 
treatments to improve the everyday lives of 
people with tinnitus or hearing loss. 

 It is estimated that, in the UK, 9 million 
people are deaf or hard of hearing and 4.7 
million have experienced tinnitus. 

“Our goal for TRIH is to identify promising 
new approaches and attract extensive 
funding and expertise to speed up progress 
from the laboratory to clinical trials.

 “Hearing loss and tinnitus increase 
vulnerability to social isolation, depression 
and reduced employment opportunities and, 
with an ageing population, there will only be 
greater demand to find a cure or treatments. 
This substantial unmet clinical need will 
present an attractive commercial opportunity 
for investors and companies developing 
medicines to restore hearing or silence 
tinnitus.” 

 Major pharmaceutical company, 
AstraZeneca, the UK’s Medical Research 
Council (MRC), the investor group 
BioAdvance, the life sciences venture 
capital firm, Care Capital, and Otonomy, a 
biopharmaceutical company focused on the 
ear, have so far agreed to work with RNID 
to support translational research into hearing 
loss.

New research initiative is expected to accelerate 
cures for hearing loss and tinnitus
New medicines to prevent and treat hearing loss or tinnitus could be 
available within 10 years, if a bold new initiative by RNID succeeds in 
bringing scientists, pharmaceutical companies, funding bodies and private 
investors together to accelerate clinical trials

Graham’s optic nerve was damaged at 
birth and at 4 years old he was registered 
blind. His hearing impairment was first notice 
when he was 7, and by 16 he could no longer 
hear speech. 

Thanks to the Deafblind Guidance, in 2003 
Graham received a dual sensory assessment 
which led to funding for the specialist one-to-
one support Graham needs while he refuses 
to let his disability stop him living the life he 
wants. 

“I’m deafblind and I’ve got three Guinness World Records”

Graham travelled to Westminster on 9 
March for the 10th anniversary of the Deafblind 
Guidance celebrations organised by Sense, 
the national deafblind charity. 

At the House of Commons party Graham 
met with parliamentarians including Lord 
Morris, a long time champion for disabled 
people in the UK and who introduced the first 
piece of legislation in the world to formally 
recognise and give rights to disabled people 
(the Chronically Sick & Disabled Persons Act), 
to talk about how important the Guidance is 
for deafblind people across the country in 
getting the support they need.

Graham thrives when given a challenge, 
and not just when it comes to adventure 
sports.

He has been in full time employment for 
30 years, running his own bicycle repair 
shop during the 1980s before becoming a 
campaigner for deafblind people with Sense 
and later Deafblind UK.

He continues to work with deafblind people, 
providing them with motivation, advice and 
support through his consultation company.  
He also still runs a bike repair business in 
Peterborough. 

Graham Hicks, a 49 year old man from Peterborough, holds three open Guinness World Records. 
He’s gone faster than anyone on a quadbike and was the first person to jetski the 130 miles across the North Sea 
from The Netherlands to Britain.  Graham is deafblind

For more information vist
www. deafblind-access.com, a site which  
Graham owns and manages himself

 AstraZeneca’s Business Development 
Director for New Opportunities, Dr Paul 
Fletcher, said, “Hearing loss represents an 
area with enormous unmet clinical need. The 
New Opportunities group at AstraZeneca is 
committed to applying AstraZeneca expertise 
to meeting unmet medical need outside of 
our traditional therapeutic areas.

“TRIH is a great opportunity for us to 
identify and support lines of research which 
have potential to transform the hearing and 
quality of life for millions of people.”

 For information about TRIH, contact 
RNID’s Translational Research Manager, Dr 
Denise Goldman, call 020 7294 3742, email 
trih@rnid.org.uk or visit www.trih.org

The substantial unmet clinical 
need will present an attractive 
commercial opportunity for 
investors and companies 
developing medicines to restore 
hearing or silence tinnitus

 Dr Sohaila Rastan, RNID’s Chief Scientific 
Advisor, says, “In recent years there has 
been significant progress in understanding 
the causes of hearing loss and tinnitus, but 
most discoveries are not translated into new 
treatments.
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‘Tinnitus Talk’, launched last month, was 
designed by tinnitus sufferer Markuu Vesala, 
25.

User led, it includes categorised threads, 
a text editing function, a members’ area 
including private messaging capability and 
an advanced topic search function.

Content is visible to all visitors to the site, 
however all users need to be registered as a 
member with a username in order to create a 
post or send a private message.

Mirroring features of social networking 
sites, members can identify themselves by 
using avatars or choose to be known by just 
a username.

They can also choose to ‘like’ another 
post, earn ‘trophy’ points for contributing to 
discussion and add personal information 
about themselves, their tinnitus history and 
experiences.

Finnish Markuu, who developed tinnitus 
just over a year ago, said he was inspired 
to create Tinnitus Talk because he believes 
there are not enough online communities 
proportionately to those dealing with the 
condition worldwide.

about Tinnitus Talk; no one needs to pretend 
anything.”

To encourage development the forum 
also includes a suggestion and feedback 
category where members can discuss forum 
improvements and add-ons. Benefits such as 
news and member events pages may also be 
added if there is a demand, though Markuu 
would like to maintain the simplicity of the 
forum.

With an initial set up cost £180, the site 
currently has a monthly operating cost of £10 
to £15, funded by Markuu. If the running costs 
increase in the future, he plans to introduce 
vetted advertising content.

There are currently two tinnitus forums 
with a world reach, one managed by Yuku, 
a site hosting various public interest forums, 
and the other by the RNID.

The RNID’s forum, which received over 
11,000 visitors in January 2011, is due to be 
re-launching in June 2011 with a new layout 
and updated functions including compulsory 
user names and post editing capabilities. 

The charity will also reveal a fresh look for 
its website, to mark 100 years in existence 
and its name change to Action on Hearing 
Loss.

Sign up to Tinnitus Talk now at
www.tinnitustalk.com

“User-friendly” tinnitus forum launched

Tinnitus Talk creates a user
led supportive community
where people can be frank
about how they feel

He found searching for information about 
tinnitus and hearing problems time consuming, 
“Most of them were badly organized, 
information and existing discussions were 
hard to find and some looked like they were 
designed fifteen years ago.” 

Markuu added that while Tinnitus Talk aims 
to incorporate user friendly modern features, 
he would really like to help create a user led 
supportive community where people can be 
frank about how they feel.

He said, “It’s absolutely normal to have a 
large scale of feelings when you are struck 
with tinnitus. We all know it. That’s what I love 

A new tinnitus forum has been launched aiming to be user friendly and help 
people with tinnitus find information they want quickly and easily

Rebecca Jeffrey

The children scooped an award for ‘Group 
Participation’ in an Art Transport Project, 
organised by Healthcare and Transport 
Services (HATS).

The project, which gave pupils the 
opportunity to create their own poster design 
with a transport theme, culminated in a fun 
filled activity day and an awards ceremony.

such as Batman, Woody from Toy Story, The 
Incredibles and Minnie Mouse.

Following this they then sat down to lunch 
with the Chief Executive and senior staff 
from Healthcare and Transport Services; the 
Deputy Mayor and officials from Camden 
Local Authority.

“We are absolutely delighted that our pupils’ 
artistic flair and team work has been recognised,” 
said Deaf Instructor, Catherine Drew.

“The children thoroughly enjoyed the 
project and the awards ceremony was a great 
experience for them.

“It was fantastic to witness the pupils 
interact so confidently with the Deputy Mayor 
and senior members of staff from Healthcare 
and Transport Services.”

For more information visit
www.fbarnes.camden.sch.uk or email 
admin@fbarnes.camden.sch.uk

Pupils work together to win an award 
for Health and Transport Art Project
Pupils from Frank Barnes School for Deaf Children won £500 in a poster competition

Pupils were delighted to recieve the cheque in recognition of their artistic flair and team work

The project, which gave
pupils the opportunity to create 
their own poster design with a 
transport theme

Pupils received individual certificates 
recognising their artistic flair and were also 
presented with a cheque for £500 by the Deputy 
Mayor of Camden, Councillor Abdul Quadir. 

During the course of the day pupils 
participated in a range of art based activities 
and had their photos taken with characters 
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Markuu developed tinnitus a year ago and 
found much of the information already online 
“badly organised and hard to find”

Shaun Phuprate, 22, had raised two of 
his fingers to his ear in the internationally 
recognised sign for ‘I am deaf’ but policemen 
Steve Hawkins and Richie Smith were 
convinced he was giving them a V-sign.

They had attempted to speak to Mr 
Phuprate, who is deaf, after he forced a car 
to stop as he crossed a road in his home town 
of Sunderland while eating pizza.

Mr Phuprate, who had been celebrating his 
22nd birthday, was eventually bundled into a 
patrol car, along with his 20-year-old hearing 
brother Michael, who tried to intervene. Mr 
Phuprate was charged with being drunk 
and disorderly and his brother with causing 
harassment, alarm or distress following the 
incident in March.

Police under fire for arresting 
deaf man for signing
Police officers who mistook a deaf man’s frantic signing for rude gestures 
have been criticised by magistrates for arresting both him and his brother

around, thrown into a police car and locked in 
a cell. I was humiliated.”

Michael Phuprate alleges he had tried 
to explain that his brother was deaf but the 
officer told him, “Do you think I am stupid?” 
He then pointed out that his brother was 
unable to communicate with the police 
officers because they were holding his arms.

“I told him that if he released his arms 
he would be able to answer, but the officer 
refused. I couldn’t believe what I was hearing, 
so I began to get angry. The next thing I was 
being grabbed as well,” he told the court.

The magistrates threw out the case, 
saying Mr Phuprate could not possibly have 
understood any caution that was given or 
the reasons for his arrest and describing his 
brother’s response as ‘understandable’.

A police spokesman said, “We have looked 
in detail at the circumstances of this case 
and believe that the arrest was lawful and 
justified.”

Officers misinterpreted the ‘I am deaf’ sign for 
the V-sign leading to the man’s arrest

It was pointed out that the 
suspect was unable to 
communicate with the police 
officers because they were 
holding his arms

He told Sunderland magistrates through 
an interpreter, “The police officer got out of 
his car, but I couldn’t understand what he was 
saying. “I lifted my hand next to my head to 
try to tell the policeman I was deaf. My fingers 
were actually together, but he obviously 
thought I was giving him a V-sign. I repeated 
it again and that just seemed to make him 
even angrier.”

He added “I had been out celebrating my 
birthday and I had obviously had a few drinks, 
but we had done nothing. I was dragged 
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Optometrist seeking 
other healthcare 

professionals to offer a 
more holistic service.

Please contact Amanda Hill

on 0208 6722864
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The national charity was presented with 
two awards for its innovative Bionic Ear Show 
at gala reception organised by the renowned 
Association of Medical Research Charities 
(AMRC) at Glazier’s Hall on London’s 
Southbank.

 The Bionic Ear Show took first place in the 
category of ‘Patient Involvement and Public 
Engagement’, but the icing on the cake was 
to win for ‘Excellence from a Smaller Charity’ 
- one of the select Special Awards presented 
by AMRC to exceptional entries on the night.

Goodwin and Tanya Bukvic.  
 “The show has been running successfully 

for several years now and it is really 
encouraging to see the fact that it delivers 
such an important message to so many 
people throughout the country recognised 
in this way,” said Tanya Bukvic, Head of 
Individual Giving and Bionic Ear Project 
Manager.

Commenting on the awards, Simon 
Denegri, Chief Executive of AMRC said, 
“Science communication is an activity where 
charities play a unique and powerful role in 
combining facts and evidence with powerful 
testimonies…either in making the case for 

Research charity wins prestigious communication award
Deafness Research’s Bionic Ear Show celebrated double success at the Science Communication Awards 2011 as 
judges described the show as “Absolutely brilliant – a museum on wheels”

research or in rebutting information that is not 
just plain wrong, but also potentially bad for 
your health.”

Designed to recognise the very best 
science communication practices among its 
115 member charities, the AMRC Science 
Communication Awards remain the only 
scheme to recognise the vital role played 
by medical research charities like Deafness 
Research UK in encouraging public 
understanding and engagement with science.
For more information about when 
the Bionic Ear Show will be coming 
to a town or city near you visit www.
deafnessresearch.org.uk

Lord Sacks illustrated how being a part 
of the JDA enriches its members’ lives by 
giving them a sense of belonging and the 
joy of communal life.  “The JDA is a lovely, 
friendly place,” he said, “and the activities you 
do are simply wonderful – your Wednesday 
day centre, your trips, your support services, 
Happy Mondays at Jewish Care – it’s just 
great - and I can see it is all great from the 
smiles on your faces. Stay young, stay close 
to one another, stay together – and stay 
happy!”

The Chief Rabbi traced the history of the 
JDA, a “family business”, established by 
Julius Newman in 1951 when he saw that 
Jewish deaf people needed a place to meet 
and create a community of their own.

“Julius found the original premises 
in Cazenove Road, Stamford Hill at a 
peppercorn lease of just one old shilling 
a year and you remained there until 1998 
when you moved into your wonderful present 
purpose-built premises in north Finchley.

“Julius gave you a heritage that he passed 
on to the family who have carried on to this 
day – to his daughter Evelyn and his grand-
children.”

JDA chair Trudy Kling told the guests 
that everyone had been invited for a special 
reason. “Each in his or he own way has 
contributed to this experience, whether by 
supporting our work financially or rolling up 
their sleeves and being directly involved.  
Without you, the JDA could not have sailed 
through three generations so vitally and 
enthusiastically.”

Thanking Lord and Lady Sacks for their 
gracious hospitality and the Chief Rabbi’s 
kind and thoughtful words, Trudy said, “You 
have always been our friend. Our gathering 
here at your home to celebrate our 60th 
anniversary is a milestone in our history. 

“The JDA has enabled Jewish deaf and 
deafblind people to enjoy a rich cultural and 
communal experience with one another and 
with us all.”

Sign of the times with the Chief Rabbi
“You are the most joyous people I know! 

You are so full of fun!” said JDA patron Lord 
Sacks, the Chief Rabbi, as he addressed the 
gathering of 60 members and supporters of 
the Jewish Deaf Association at a Diamond 
Jubilee reception held recently at the home 
of Lord and Lady Sacks

Consultation on Access week at 
the Edinburgh festival fringe                                                      

The Edinburgh Festival Fringe wants your 
perspectives on the proposal to have a week 
which focuses on issues of access at the 
Edinburgh Festival Fringe.

They propose to have more shows with BSL 
translation, audio description and captioning 
during this week. They also propose to have 
enhanced communication support available 
in the box office.

They have requested that the survey 
below is filled out by people with disabilities, 
personal assistants and carers.

It should take no more than five minutes 
to complete. Visit www.flip.org.uk/2011/02/
consultation-on-access-week-the-fringe/ to 
find out more and complete the survey.

Science communication is an 
activity where charities play 
a unique and powerful role in 
combining facts and evidence 
with powerful testimonies

 Sponsored by BUPA and the Big Lottery 
Fund, the Bionic Ear Show is visiting schools, 
colleges and events and aims to demonstrate 
how important and delicate people’s hearing 
is and to remind them of the risks they face to 
their hearing from loud music.

The show uses a range of entertaining and 
scientific activities that make it the perfect 
event for Science and Engineering Week and 
the focus on ‘science events for everyone.’ 
Clearly the aim of the Bionic Ear Show in 
communicating the science of hearing to the 
public had the ear of the judges this year.

The AMRC panel of judges praised 
Deafness Research UK Bionic Ear Show, 
“I think the fact that it [Deafness Research 
UK] is a small charity and they have clearly 
made the most of limited resources should be 
acknowledged”.

The presenter of the Bionic Ear Show, Tobin 
May, took a break from the Show’s hectic 
schedule to attend on the night, together 
with colleagues from Deafness Research UK 
who work on the Bionic Ear project, Andrew 

Clearly the aim of the Bionic Ear Show in communicating the science of hearing to the
public had the ear of the judges this year

What is your research background? 
I gained my PhD from the University of 

Birmingham in 1994. My research kicked off 
a lasting interest in the field of cell signalling 
which is the ability of cells to detect and 
respond to their environment.

After my PhD I developed a research 
programme looking at how calcium enters 
cells through specialised proteins called 
calcium channels. There are many different 
kinds of calcium channels and they play a 
key role in the regulation of cell signalling.

How are you going to apply this to your 
new role? 

Serotonin can affect cells through proteins 
on their surface called serotonin receptors. 
There are seven different kinds of these 
receptors and one of them, the 5-HT3 
receptor is a calcium channel.

This particular serotonin receptor is 
found in the auditory pathways in the brain 
and may have a role in the development 
of tinnitus so my track record of work on 
calcium channels has a direct relevance to 
this project.

What is serotonin? How is it associated 
with tinnitus? 

Serotonin is a chemical naturally 
produced in the body and found in the 
brain and the intestine. Recently it has 
become known as the “happy molecule” 
since decreased levels are associated with 
depression. However, the reality is much 
more complicated than that.

Serotonin has numerous roles including 
control of appetite, sleep, memory and 
learning, temperature regulation, and 
hormone function to name a few.

Meet the researcher Dr Gillian Grafton

The common factor is that serotonin 
allows certain types of nerve cells to talk to 
each other and to modify their behaviour. 
This is where the link with tinnitus comes 
in. It is possible that tinnitus arises in the 
auditory pathways in the brain (the chain 
of nerves that goes from the ear to various 
parts of the brain and which allows us to 
make sense of the sounds we hear).

Nerves in this pathway talk to each other 
and once they have processed a sound they 
should quieten down. In tinnitus we think 
that they don’t – you might say that they’re 
listening out a little too hard and as a result 
might perceive sounds which really aren’t 
there at all.

We think that serotonin, and particularly 
the 5-HT3 receptor, plays a role in this 
altered activity.

What excites you about the programme? 
I think there is a very real opportunity to 

find out much more about tinnitus and to 
start to design drugs which can tackle the 
problem. That’s a very exciting prospect.

What are your plans and aims for the 
future? 

My present research is funded by the 
BTA for two years. This funding will allow 
us make good headway in an exciting 
developing area of tinnitus research. We can 
collaborate with some of the leading groups 
in the world to make a real impact.

It is my hope that this funding will also 
help to raise the profile of tinnitus research 
and thus bring more research groups into 
the field. I have had tinnitus for as long as I 
can remember and am acutely aware of just 
how debilitating it can be.

It is a much more widespread condition 
than many people realise and deserves 
more attention than it receives.

How are you going about your research? 
I’m taking two approaches. The first is to 

look at 5-HT3 receptors to see if there are 
any differences between those with tinnitus 
and those free from it. We want to follow 
that up to track down exactly where in the 
auditory pathways the problems may lie.

The second approach is to make many 
slightly different variants of the 5-HT3 
receptor and put them into cells grown in 
culture in the lab. We can use these different 
variants to figure out where drugs bind to 
the receptor and what effect they have on 
its activity. This in turn will allow us to design 
drugs to modify the receptor which we can 
then test to see if they affect tinnitus.

When not working what do you enjoy doing?
I have a number of hobbies, including 
homebrewing beer and the sport of 
whipcracking. However my biggest passion 
is for flying. My proudest moment was when 
an amazingly kind friend allowed me to fly 
his Spitfire.

The British Tinnitus Association (BTA) not only offers support for people with 
tinnitus, but also funds research that is aimed at finding a cure. Given that severe 
tinnitus affects millions, research that focuses on this condition is surprisingly 
scarce. However, tinnitus research is still a very small field, consisting of about 
only a few dozen dedicated researchers worldwide. In such a small field, research 
funding from a charity like the BTA can make a huge difference.  

The BTA has committed to supporting a two year research programme, valued 
at £112,000, funding a two year full-time Research Fellowship at the University 
of Birmingham. Dr Gillian Grafton has recently been appointed to this position, 
investigating the role of the neurotransmitter serotonin.  This research will be a 
pioneer in the use of molecular biological techniques in tinnitus research, with the 
long term objective of developing a suitable drug for the treatment of tinnitus.

Many thanks to the BTA for this interview.
To find out more about the research the BTA 
are currently funding visit www.tinnitus.org

In her spare time BTA researcher Gillian 
enjoys homebrewing beer and flying
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GEEMARC CLEARSOUND CL455 Big-Button 
Telephone with Caller ID and Answering Machine

If you employ people you may want to consider the
GEEMARC Clearsound CL455 to enable hard of hearing and
visually impaired employees to communicate more effectively.
In line with the Equalities Act 2010 (replacing the DDA) this
phone is new technology to meet with these guidelines.

Accessibility is the keyword with the Geemarc Clearsound CL455. Extra loud receiving
volume, adjustable tone control and hearing aid compatibility means it can be easily
customised to the user’s personal hearing ability. A big button backlit keypad makes 
it easier to dial out both visually and vocally. The Geemarc Clearsound CL455 fully
vocalised phone also includes caller ID: when someone rings, the telephone will speak
their name or number so the user can hear who is calling. In addition the CL455 has 
an easy to use answering machine with up to 30 minutes recording time.

Product Features:
• Adjustable receiving volume control: up to 30dB
• Adjustable receiving tone control up to 6 levels (+/-10dB)
• Hands-free speaker phone with adjustable volume
• Vocalised phonebook with up to 49 numbers and big button backlit talking keypad
• Large alphanumeric display with white backlight
• Messages can be played at real speed or slowed down to make them easier to understand

Visit our website today: www.geemarc.com
or call 01707 384446 for more information

CL455

ONLY 

£66.66 ExVAT 

£79.99 Inc.VAT

The pocket sized sheets, called ‘Z cards’, 
contain basic sign language graphics and 
are designed to help staff and the deaf 
community to understand each other quickly 
and effectively in an emergency.

Firefighters in Cheshire, Halton and 
Warrington now carry the Z cards when 
responding to emergency calls.

the Z card system as and when it is used.
Likewise, the deaf community will be asked 

to provide assessments of the usefulness of 
the approach once incidents occur.

Evan said that the sheets are not just 
designed to be used by staff working with the 
emergency services. “The cards are available 
to people from the deaf community from any 
local DSN centre, or fire station. Alternatively 
people in the area can text 07624 808 300 
and one will be sent out to you.”

“We have worked in partnership with DSN 
for a number of years,” said Helen. She said 
that the joint approach was to ensure that 
key fire safety messages are communicated 
to the deaf community through promotional 
materials.

Joint events are also held to engage with 
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Ed Gould

Cheshire Fire and Rescue Service respond with BSL
Emergency services in Cheshire have issued sign language cards to front line staff in a move to improve communication 
with the deaf community

deaf adults and children and the children 
of deaf adults. “We also jointly employ a 
member of staff who fits smoke detectors and 
gives fire safety advice in the homes of deaf 
people,” she added.

Last year Hearing Times reported on a 
funding crisis at DSN. Cheshire Fire and 
Rescue confirmed that the Z card scheme 
was developed from normal funding streams, 
without a specific government grant to 
improve emergency services’ engagement 
with the deaf community.

Helen concluded, “We see this as a vital 
new service to assist communications in the 
event of an incident and that could ultimately 
save a life.”
For more information visit
www.cheshirefire.gov.uk

Initial feedback from firefighters and community safety staff is that tips on the use of good
lighting and body gesturing will make communications easier

These cards will help to provide 
a valuable link between residents 
who are deaf or hard of hearing 
and our fire crews

“We are always looking to ways to better 
the service we give to the deaf community,” 
said Evan Morris, Head of Community Safety, 
Cheshire Fire and Rescue. “These cards 
will help to provide a valuable link between 
residents who are deaf or hard of hearing and 
our fire crews.”

The Z cards were developed in co-
operation with the region’s principal deaf 
organisation, Deafness Support Network 
(DSN).

Helen Crick, of Cheshire Fire and Rescue, 
told Hearing Times that each Fire and Rescue 
Service approaches engaging with the local 
communities in slightly different ways. 

“However, our response was developed 
in partnership with the local DSN, so we 
knew that the local deaf community were 
supportive of it.”

She said that the initial feedback from 
firefighters and community safety staff is that 
the Z cards are the ideal size to be carried in 
a pocket or jacket. Staff think that tips on the 
use of good lighting and body gesturing will 
make communications easier.

However, as the scheme is new, it has yet 
to be tested in a genuine emergency situation 
involving a deaf member of the public. The 
community safety team and fire fighters have 
agreed to feed back on the effectiveness of 

In 2008 the SASLI was awarded £1.5 million 
by the Scottish Government for the Building 
Bridges Project which provided apprentices 
with opportunities for work placements in 
the Deaf community, relationships with Deaf 
families and training from respected tutors 
based in Leeds University.

The aims of this project were to develop 
trainers to teach British Sign Language (BSL); 
an innovative apprenticeship scheme which 
enabled Deaf and hearing people to train as 
BSL/English interpreters; and an opportunity 
for partnership working with specialist 
organisations to create resources for future 
training for all interpreters.  

Shona Robison, MSP, Minister for Public 
Health and Sport, presented graduation 
certificates at an event n the Ramada Jarvis 
Hotel in Perth. “British Sign Language is a 
vibrant language which makes a vital difference 
to the daily lives of many deaf people in 
Scotland,” she said. “It is important that we do 
all we can to support the use of the language 
and we are pleased that our investment of £1.5 
million is helping to train British Sign Language 
tutors and interpreters and increase the number 
of tutors and interpreters available.”

There are currently approximately 7000 
BSL users in Scotland. When the project was 
launched there were just over 54 registered 
BSL/English interpreters; it is now estimated 
that are around 80 interpreters.

One apprentice commented, “I am absolutely 
delighted to have had this once in a lifetime 
opportunity to train with some of the country’s 
finest tutors.I want to go on and improve access 
for Deaf people to enrich their lives.’

Elizabeth McLuskey, Chair to the SASLI 
Board of Trustees said, “This project will afford 
all members the opportunity to challenge their 
working practices, and develop and refresh their 
existing skills through up to date technology 
and research.”

Good signs for BSL 
users in Scotland
The Scottish Association of Sign 
Language Interpreters has celebrated 
the graduation of its Building Bridges 
Project apprentices
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Product review  - the highs and lows of gadgets & gizmos 

Amplicom PowerTel M4000
Juliet England

Texting I can handle, but when my mobile 
phone rings, if I hear it at all, it is liable to 
send waves of panic over me, especially 
in busy places. I’ve had more calls end in 
frustration, confusion, and, above all, a 
total lack of communication, than I care to 
remember. 

If, like me, you’ve been hunting for the 
perfect mobile, the PowerTel M4000 might 
be one to consider. 

From German-based Amplicom, it is 
aimed at those with a hearing loss and the 
company says the phone can amplify sound 
to 100dB or 40 times the level of regular 
calls. And the ringer that, also at 100 dB, 
sounds more like a pneumatic drill than 
a telephone bell. Indeed, there’s even a 
warning in the instructions that prolonged 
use of this model at full volume could do 
your hearing no favours at all. 

street. It made a nice change not to have 
to ask the caller to repeat everything seven 
times.

There’s also a powerful vibrating alert 
function – the words ‘bone rattling’ are 
mentioned in the publicity material! 

There are quite a few other handy features 
too, like a 200-name phone book, eight 
speed-dial keys, three direct memory keys, 
a hands-free mode, and a menu in four 
languages including English, Dutch, German 
and French. The maximum talk time of 180 
minutes should be enough to satisfying 
the most determined chatterer. And the 
automatic keypad lock is pretty handy, too. 

If you’re looking for lots of bells and whistles, 
though – if, for example, you like a phone 
with a camera, email and radio – this may 
not be the model for you. This is a good 
quality product which sticks to what it does 
best - simple texting and calling - making it 
particularly suited to, say, an elderly hard of 
hearing parent. 

If you don’t need anything super-fancy from 
your mobile, but want a seriously high level 
of sound amplification, the £69.99 price tag 
seems entirely reasonable. 

Amplicom launched PowerTel M4000 six 
months ago, and it is one of the firm’s 
biggest sellers.

For more information call 0845 072 0870 
or visit www.bootshearingcare.com

Hearing Link have announced the launch 
of their new website www.hearinglink.org. 
This modern, exciting site carefully designed 
in consultation with our stakeholders and 
Blackbaud, a company specialising in 
websites that focus on user involvement. 

“People need a place to voice their opinions, 
share experiences and break out of the social 
isolation that often accompanies hearing 
loss. Our organisation aims to reflect the 
views and concerns of everyone affected by 
hearing loss, and the new website will greatly 
help us achieve this goal” said Dr Lorraine 
Gailey, Hearing Link’s Chief Executive.

The website features stories about people’s 
experiences of hearing loss, campaigns, and 
news from their members and volunteers. 
Ideas in the pipeline include: video and 
photography competitions, discussion and 
creative writing fora.
Visit www.hearinglink.org. If you have 
any questions or suggestions email
enquiries@hearinglink.org.

Hearing Link launches new website
Don’t miss the event of the year!
Hearing Link’s annual conference 

Entertainment and Leisure Pursuits 
Speakers will include comedian 

Steve Day and MP Stephen Lloyd, 
with soapbox presentations from 
our enthusiastic and energetic 

members and volunteers. 
Saturday June 11, 2011, London

£20 Hearing Link members
£35 non members

To secure your place and to find out 
how Hearing Link can work with you 
contact Hearing Link Head Office,
27-28 The Waterfront, Eastbourne,

East Sussex, BN23 5UZ

Tel 0300 111 1113
SMS 07526 123255

events@hearinglink.org

Read the latest issue online for FREE
Just subscribe using your email address and the password online

www.hearingtimes.co.uk

this is a good quality product 
which sticks to what it does best - 
simple texting and calling

The PowerTel M4000 is also compatible 
to work with the ‘T’ switch on most hearing 
aids, thanks to the built-in induction coil, 
though if you don’t wear aids you should still 
be able to hear and communicate better with 
this model than a standard mobile. 

First impressions of the product were 
positive – it came with one of the easiest to 
understand operating manuals I’ve seen in 
a while.

I also liked the look of the thing, especially 
the nice large buttons on the handset, 
perfect for less-than-nimble fingers, and 
it seemed very robust. The large back-lit 
4.2cm display is also easy to read, with a 
clear font and decently sized lettering. 

The phone comes with battery, charging 
cable and a desktop charging unit as well as 
full instructions. You will, however, need to 
provide your own SIM card, which of course 
means you can keep your previous phone 
number. 

I soon learned my way round the PowerTel 
M4000 and found it to be generally a user-
friendly device, with great volume and clarity 
of sound even when I tried it on a busy 

The ‘Mic Array’ is the brainchild of Dr Banu 
Günel, who invented the technology while 
based in the University of Surrey’s Centre for 
Communications Systems Research.

The patented device works with the aid 
of innovative sound-separation technology 
in a specially-designed microphone which 
picks up all sounds in a room and allows the 
individual to select the one they want to listen 
to - minimising other sounds.

source we found that the ‘Mic Array’ is four 
times better than a normal microphone, and 
just as good as if there was no background 
noise at all,” said Tom Fiddian, a senior 
designer at RNID. 

One RNID member who took part in the 
trial said, “I don’t have to think to hear. I just 
hear the words”. In practical terms, Mr Fiddian 
said that people with a wide range of hearing 
loss would be able to follow conversations 
where there is a lot of background noise - 
without the Surrey technology they would still 
struggle.

The University of Surrey and the RNID are 
currently in talks with several manufacturers 
to bring the technology to market. 

The technology has been developed with 
support from the University›s Knowledge 
Transfer Account, a programme set up 
with £3.85 million from the Engineering 
and Physical Sciences Research Council 
(EPSRC) to bridge the gap between research 
and innovation by providing easy mechanisms 
for university-business collaboration.

New ‘intelligent’ microphone 
system to help hard of hearing
The quality of life for hard-of-hearing people could be significantly improved 
following the development of an intelligent microphone system by the 
University of Surrey and the RNID that not only reduces background noise, 
but also has the ability to pick out individual voices

People with a wide range of 
hearing loss can now follow 
conversations where there is a 
lot of background noise

“The biggest problem for hard-of-hearing 
people is hearing more than one sound, or 
voice, at the same time,” said Dr Günel, now 
a visiting research fellow at the University 
of Surrey. “Our technology uses noise 
separation software to allow people to 
focus on one voice and effectively ‘turn off’ 
background noise.”

The University’s Assistant Director for 
Technology Transfer Martyn Buxton-Hoare 
explained that the ‘Mic Array’ works when the 
user points a specially-designed microphone 
to the person they want to hear speaking and 
cuts out unwanted noise.

“This technology will be particularly useful 
in very noisy places, such as restaurants, or 
at home or work when groups of people are 
talking at the same time,” he added.

The prototype technology was tested by 
40 RNID members who regularly use their 
hearing aids via the charity’s own ‘Modified 
Rhyme Test’.

The volunteers listened on their hearing 
aids to a series of recordings played through 
a loop system similar to those found in post 
offices and banks.

Listeners were shown a six-word list and 
asked to identify which of the six words were 
spoken. 

The trial was designed to compare the 
speech intelligibility of a standard omni-
directional microphone and the ‘Mic Array’. 
“Even with the background noise as the sound 

Siemens Hearing Instruments has 
launched its smallest ever hearing device, 
which can be inserted so far into the auditory 
canal that it is practically invisible from the 
outside. 

Made individually for each wearer at 
selected manufacturing facilities due to its 
extreme miniaturisation, the iMini features 
Siemens’ BestSound™ Technology for 
greater hearing comfort even in difficult noise 
environments.

The iMini is smaller than a one penny coin 
and consequently requires a very labour-
intensive manufacturing process to mount 
its individual components in such a small 
housing. 

Siemens launches its smallest 
ever hearing instrument
The iMini fits almost invisibly into the ear canal for ultimate discretion

developed the iMini,” said Nicola Webster, 
Retail Product Manager at Siemens Hearing 
Instruments. 

“Siemens has been offering in-the-ear 
hearing instruments for the past 45 years 
but the iMini is our smallest model yet and is 
custom fit to deliver better hearing, improved 
sound comfort and increased individuality.”

A fine, invisible nylon thread is used to 
easily remove the hearing system out of the 
auditory canal at night.

The iMini batteries can last up to one week 
depending on the intensity of use and can be 
easily replaced. 

For further information visit
www.siemens.co.uk/hearing

“Siemens has been offering
in-the-ear hearing instruments for 
the past 45 years but the iMini is 
our smallest model yet”

Every device is custom manufactured for 
each wearer based on measurements carried 
out by professional hearing specialists using 
computer-assisted technology.  

Consequently, the iMini provides a very 
natural, acoustic amplification without the 
need for manual adjustments.

“Most people with hearing impairment 
request instruments that are as small and 
discreet as possible and this is why we have 

Dr Banu Günel’s patented device works with the 
aid of innovative sound-separation technology 
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In the news

Just released a new product?

Tell our readers about it!

ADVERTISE HERE

email editorial@hearingtimes.co.uk

Breaking performance barriers
Introducing Cochlear’s hearing solutions. 

Connecting people • Global leader • Passionate visionaries • Solutions for life

Contact your Cochlear representative for further information or visit our website.

www.cochlear.com

Hybrid, Cochlear and the elliptical logo are trademarks of Cochlear Limited. Nucleus is a registered trademark  
of Cochlear Limited. Baha is a registered trademark of Cochlear Bone Anchored Solutions AB.  
N34438F ISS1 MAY10

Cochlear Nucleus 5 System Cochlear Baha 3 System Cochlear Hybrid System 

Breaking ground with Cochlear™ Nucleus® 5
•  30% better hearing performance in noise – a new benchmark
•  Optimal hearing in changing conditions is automatic, powered by SmartSound™

•  More natural listening experience due to advanced dual microphone technology with Zoom

Improving performance with Cochlear Baha® 3
•  More than 25% improved hearing in noise compared to previous sound processors
•  Flexible systems automatically adapt to the user’s sound environment
•  Only device with a compensation strategy dedicated to bone conduction

Overcoming barriers with Cochlear Hybrid™

•  More than 50% improved hearing in noise compared to hearing aids
•  Best hearing preservation and powerful amplification mark a breakthrough
•  Hybrid, the new standard solution for severe to profound high frequency hearing loss

Starkey Laboratories wins
multi-million pound NHS contract

Starkey Laboratories Limited, a hearing 
instrument manufacturer, has announced a 
new contract with the National Health Service 
(NHS) in Northern Ireland and Scotland to 
supply hearing aids and a range of associated 
goods and services.

The two year contract is valued in the 
region of £4.5 million. It comes off the back 
of a previous contract win with the NHS in 
England and Wales last year, a contract 
worth in the region of £60 million, the largest 
of its kind on a world-wide basis.

The pitch was led by Managing Director 
Roger Lewin and Commercial Manager 
Stuart Axon. The tender team included staff 
from across the organisation and drew in 
collective expertise from all areas of the 
business, from accounting to shipping, sales 
and marketing.

Stuart Axon, Commercial Manager at 
Starkey Laboratories, said, “This win is 
yet another tremendous success for the 
company, building on our already established 
partnership with the NHS.

“It demonstrates that Starkey Laboratories 
is extremely well placed to provide some of 
the most advanced and innovative solutions 
in the hearing industry. By partnering with 
Starkey Laboratories, the NHS in Scotland 
and Northern Ireland will receive the expertise 
and resources of a world leading hearing 
technology company.”
For more information about Starkey 
Laboratories visit www.starkey.co.uk

Hearing aid scrappage scheme
Hidden Hearing has announced its second 

annual Hearing Aid Scrappage Scheme.
Between March and April, hearing aid 

users will be able to trade in their old hearing 
aid for £150 off the cost of a new device.  For 
those who wear a hearing aid in each ear, 
they can trade in both aids and claim £300. 

That will go a long way towards getting 
them a new digital hearing system. Newer 
models can offer hearing aid wearers the 
advantages of being both more powerful 
and more discreet and can include WiFi 
and Bluetooth connectivity, allowing them to 
connect directly to mobile phones and TVs.

The Scrappage Scheme is open to all 
hearing aid users who have had their current 
hearing aid for over four years, no matter 
where they bought their original hearing aid.

Ken Gilliard, Operations Director of Hidden 
Hearing, commented, “The scrappage 
scheme gives hearing aid users the 
opportunity to benefit from the quality of life 
improvements that a new hearing aid can 
bring, and at a reduced cost.”

Ken continued, “We offer free consultations 
and I am confident that anyone who comes in 
with a hearing aid eligible for the scrappage 
scheme will be amazed at what digital 
technology can offer them.  We also provide 
a 30 day money back guarantee, so in the 
unlikely event that you aren’t entirely satisfied 
with your new system we will offer a full 
refund.”

Plus if you have a free assessment in your 
local Hidden Hearing centre during this time 
you will be able to pick up a free copy of ‘The 
2011 Essential Guide to Hearing Aids’ usually 
worth £4.99.

Hidden Hearing is a UK leader in hearing 
healthcare, and has over 40 years experience 
treating hearing loss, with 78 state-of-the-art 
hearing centres throughout the UK.
For more information visit
www.hiddenhearing.co.uk

BT has launched ‘Including You’ (www.
bt.com/includingyou), a new website 
offering a range of accessible products and 
services for those who need extra help with 
communications. 

Designed and developed in conjunction 
with AbilityNet, the national charity that 
enables people with disabilities to access 
technology and the internet, the site is 
the first to achieve the new AbilityNet 
accreditation mark.

Only businesses whose web presence 
observes and maintains accessibility best 
practice will be awarded the instantly 
recognisable logo, of which BT is the first.

Including You builds on the existing 
accessibility web pages on www.bt.com by 
integrating in one place helpful products and 
services, along with the latest news, advice 
and information to make communications 
easier for everyone, whatever their need to 
use their home phone and the internet.
Key features of the website include:

• British Sign Language content 
embedded in the site 

• Browsealoud software  - for those 

with visual impairment and people 
with reading issues such as dyslexia 
which highlights and reads text aloud 
as you run your mouse over it.

• Livechat - for hearing impaired people
• Easy to follow, bite-size courses 

covering topics such as online 
shopping, using an internet browser 
and a search engine and sending 
emails.

 Robin Christopherson, AbilityNet’s head 
of Digital Inclusion, said, “We are thrilled 
to have worked with BT and for www.
bt.com/includingyou to receive the first 
AbilityNet accreditation logo. The mark is a 
clear indication that a site is inclusive and, 
having been extensively tested by disabled 
end users, offers ‘real life accessibility’ to 
everyone.”

Warren Buckley, managing director of 
Customer Service for BT Retail, said, “BT 
has a longstanding history of providing 
ICT-related services that help tackle digital 
exclusion and we are committed to helping 
our customers overcome communication 
challenges wherever possible.

“Our new Including You website combines 
this extensive experience with the latest 
in accessible design to help customers 
whatever their needs get the most out of 
communications.”

BT has continuously worked since 2002 
to tackle the digital divide, by bringing the 
benefits of ICT to disadvantaged communities 
across the UK.

Last year, the company invested £26.4 
million in programmes that ranged from 
supporting BT volunteers working in schools 
and community organisations to working with 
organisations such as Age UK to help get 
older people online and become part of digital 
society.

BT is also leading partner of Race Online 
2012, the national campaign led by the UK’s 
Digital Champion, Martha Lane Fox, to get 
everyone in the UK online by the Olympic year.

BT teams up with AbilityNet to launch ‘Including You’
New website dedicated to supporting people who need extra help with communications

Advertisement
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For book lovers, writers or anyone who 
has had the joy of giving and receiving a gift, 
the premise was irresistible. The idea was 
for thousands of people across the UK to 
give copies of books selected from a list of 
25 authors chosen by a specially convened 
panel of booksellers, writers and authors 
under the chairmanship of broadcaster 
James Naughtie.

The launch event took place in Trafalgar 
Square where hundreds of people gathered 
to enjoy readings from some of the listed 
authors as well as actors and entertainers 
– all compared by BBC TV and radio’s 
Graham Norton. John Le Carre read from 
his magnus opus The Spy Who Came in 
from the Cold. He is a hearing aid wearer, 
which must have presented challenges on a 
public platform in Trafalgar Square.

from public life but has lost none of his 
passion for truth-telling.

As a book giver I chose to take 
some copies to the Journalists Charity 
retirement/nursing home in Dorking 
(www.journalistscharity.org.uk). Known 
as Pickering House it cares for retired 
journalists and the events described in the 
Spy would have encompassed the working 
lives of many of the residents. Set in a cul-
de-sac overlooking a landscaped garden, 
the building maximises light space and has a 
parabola-style library set in the fashion of an 
observatory.

The donated books would augment the 
library and hopefully encourage memory 
stimulation through the use of talking therapy 
and reading aloud. We are all at the last the 
sum total of our memories. The first recipient 
was a retired gentleman – now profoundly 
deaf – who eagerly started reading as soon 
as the book passed into his hands. Such 
is the power of the word and testament to 
the raison d’etre of book night. Through the 
power of personal recommendation the word 
can be spread and can enhance lives.
A full list of the books given can be found 
on www.worldbooknight.org

World Book Night 

John Le Carre not only
re-invented the modern 
espionage novel but also the 
novel of British manners

Asking the audience to imagine that the 
backdrop to the stage was Berlin and that 
instead of Whitehall and Parliament there 
were guns and barbed wire, the great writer 
told of spies and secret policeman and the 
Cold War. It was electrifying. 

What added to the pleasure was that I 
had chosen the Spy Who Came in from the 
Cold for the book giving exercise. Written in 
the white heat of anger as a young man in 
the Foreign Service witnessing the birth of 
postwar division on the eve of the building 
of the Berlin Wall, John Le Carre not only 
re-invented the modern espionage novel but 
also the novel of British manners.

One of his underpinning themes is the 
class system with the world of spies as 
his metaphor for society. Now in his mid-
seventies, Le Carre has largely withdrawn 
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Le Carre shares his passion for truth-telling
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Nick’s second novel will be published in Spring 2012 by Action Deafness Books.    
A coming of age story of a close friendship between two adolescent Deaf boys in an    
English oral boarding school, Innocents of Oppression will take the reader through the 
1970s’ deaf education experience and beyond, integrating various real-life experiences 
of those who were in Deaf education.

How is the book developing?
Very well. Although I have the whole story planned out, there is still so much to write 
as I keep adding elements that I’m still coming across in my research. There is so much 
source material, I have to take care not to overblow it, but I’m having fun embedding 
it into several of the characters and backgrounds. Although my story is purely fictional, 
almost every aspect of the story is actually based on fact.

Is it a different writing experience, compared to your other books?
Yes, definitely. My first book, MILAN, was a self–publication back in 2003. I practically 
developed the book single–handedly by writing, designing and publishing through a self-
publishing firm as well as marketing the book – all with my own money. It was a very 
challenging, but productive, experience. 
Now, Action Deafness Books will publish my second novel and this is a different ball game 
– I will only write the story and they will do the rest, although I will have some creative 
input into the book’s design. With the experience from my first book behind me, I’m 
finding it much easier and more relaxing writing this book, although it is still hard work 
because I’m also doing other writing and directing projects at the same time.

How did the idea come about and what made you feel you had no choice but to 
write about this?
This may seem strange, but I had the idea from a very simple dream many years ago. 
I dreamt about two teenage deaf boys, whom I did not know, sitting on the grass in 
front of my old oral boarding school, signing to each other. So I started building the story 
around them.  It took me about ten years or so, on and off, to write the story in a script 
format, adding new aspects from the deaf/oral education as I went along.
I felt compelled to write the novel from the script because, quite frankly, it is so good. It 
is powerful, poignant, funny and eminently controversial. I want to tell the story of what 
it was like in an oral boarding school, the thought–provoking issues of the education for 
the deaf of the past and the present, the absurdity of the oral methods, the references 
and so on. There is so much in the story that, I think, works very well. It isn’t really all 
about the life in the oral boarding school itself, it is more about the relationship between 
the two main characters that becomes pivotal to the setting.

What would you expect your readers to feel after reading the book?
That will be very interesting because it is not what you would normally expect from 
a Deaf book. Of course, eyebrows will be raised and opinions will certainly be divided 
amongst many readers.

This month, Lauren Metcalfe interviews Nick Sturley, director, scriptwriter and author of the infamous novel MILAN.
However, there is no denying from the fact that many of the aspects of the work of 
fiction are based on true–life accounts of those who were in the deaf/oral 
education. There are also some sexual innuendos, which may cause a level of 
controversy, but otherwise I’m sure the reader will find Innocents of Oppression a 
truly engrossing experience.

Would deaf boarders be able to relate to this more than others?
It is not just the deaf boarders, but also those who went to the deaf and main-
stream schools. In many ways, the deaf/oral education is the same in these schools 
anyway. However, I think the deaf boarders will relate to the story much more 
because it is set in an oral boarding school back in the 70s; a time when the 
boarding schools were still stuck in the 50s period while the rest of the world was 
moving forward. Many deaf readers will unquestionably laugh at some of the 
ridiculous and absurd things in relation to the oral education that actually did 
happen. I believe, the rest of the readers, deaf or hearing, will, be overwhelmed 
by the whole thing and say: “Is this really true that this did happen?” I think it is 
the first Deaf novel of its kind that takes a really honest and candid insight into the 
deaf/oral boarding school and the education for the deaf.

You stated in your blog that you’d never write again, what persuaded you?
Never say never again! Seriously, MILAN was a truly challenging experience and 
it had drained me completely. People have often asked me when will I write my 
next book and I always responded, “No, there won’t be a second book. One was 
enough!” But I have a new story that is screaming to be told and I had always 
toyed with the idea of publishing my second novel, but I did not want to go through 
the self–publishing experience again. Self–publishing is not such a bad thing as it 
does have some certain advantages over a proper book publisher however, it was 
something that I have been there, done it and never again. I was very fortunate 
that Action Deafness Books has agreed to publish my book.

There is a dedicated Facebook page for the novel, inviting people to submit their 
experiences of Deaf education. Search for Innocents of Oppression Novel on 
Facebook to share your stories!

@actiondeafbooks

Eleven artists have been chosen to 
represent some of the best quality work being 
undertaken by disabled and Deaf artists in 
the South East as part of Up-Stream a major 
new showcasing programme being run by the 
arts organisation, Dada-South in partnership 
with Arts Council England.

Amongst the artworks being presented will 
be new work by dance company Deaf Men 
Dancing and a series of works by outsider 
artist/writer Colin Hambrook, who combines 
poetry and drawing to make edgy, delicate, 
artworks for his latest project ‘100 Houses’.

Other artists presenting their work include 
Jon Adams, Noemi Lakmaier, the Oska Bright 
Film Festival (the world’s first film festival run 
by learning disabled practitioners), Project 
Art Works in Hastings, Freewheelers Theatre 
Company, Sally Booth, Juan DelGado, 
Gary Thomas and filmmaker/Hearing Times 
journalist Charlie Swinbourne.

play a critical role in events building up to and 
surrounding London 2012.

“Up-Stream will be a benchmark to 
excellence in programming great work made 
by disabled people and will show that the 
South East is the lead region for disabled 
people’s cultural activity.”

Up-Stream will take place from 24 to 26 
May in Brighton and is part of Accentuate, a 
transformational programme of 15 projects 
which seeks to change perceptions and offer 
opportunities to showcase the talents of deaf 
and disabled people. 

Esther Fox, Programme Director for 
Accentuate said, “Accentuate is delighted that 
Up-Stream will go a long way to challenge 
any preconceptions by promoting talent of 
deaf and disabled artists and performers.

“This is at the heart of everything 
Accentuate does and contributes to our aim 
of creating a cultural shift in time for the 
2012 Games. We are extremely proud of 
Up-Stream and our other projects who are 
delivering groundbreaking work.”

 
For further information visit www.dada-
south.org.uk, www.brightonfestival.org or 
contact Dada-South on 01622 685694 or 
email info@dada-south.org.uk

Artists take centre stage in the 
build up to London 2012
Disabled and Deaf artists have been selected to present their work at a 
showcase programme as part of Brighton Festival

Jimmy Shoruna, Oska Bright Film Festival

S
im

on
 W

ilk
in

so
n

This programme of contemporary 
and progressive work will 
demonstrate the enormous 
creative talent that disabled and 
Deaf artists have

This work will form part of this year’s 
Brighton Festival and will contribute to the 
Cultural Olympiad and the build up to London 
2012.

Stevie Rice, Director of Dada-South said, 
“This is a fabulous opportunity for us to 
present some of the best, innovative and 
exciting works of art by South East disabled 
and Deaf artists within a major event such as 
Brighton Festival.

“This programme of contemporary and 
progressive work will demonstrate the 
enormous creative talent that the region’s 
disabled and Deaf artists have and how 
essential it is that disabled and Deaf people 
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An interview with... Rula Lenska, actress and Specsaver ambassador
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How to enter the Specsavers Sound Barrier Awards 2011
The awards will recognise 10 regional finalists across the UK, five of whom will 

be selected and invited to attend a grand final at The Savile Club in London on the 
14 September 2011. 

The nine runners-up will also receive goody bags, including a £250 holiday 
voucher courtesy of Phoenix Holidays.

Entry forms are available in over 400 Specsavers hearing centres across the 
UK. The entry form can also be downloaded from www.specsavers.co.uk/hearing 
or www.hearingdogs.org.uk. The closing date for entries is Friday 1 July 2011.

Signmark has performed in over thirty 
countries including Japan, the U.S., Australia, 
China and Ethiopia.

Now you can experience Signmark in 
London, on Saturday 4 June at the HMV 
Forum in Kentish Town. 

The Finnish rapper was born deaf into a 
world where music is for hearing people. He 
pursued his childhood dream and today is not 
only the first deaf person in the world to sign 
a record deal with Warner Music but also an 
ambassador for equality among all. 

Their mission is to build bridges and 
counteract prejudice. Signmark says, “Your 
dreams are waiting to come true, start now, 
don’t wait until tomorrow.” 

Supporting Signmark are Flava, hip hop 
dance act and runners up “Britain’s Got 
Talent” 2008. 

For more information visit
www.signmark.biz/site/en/home

Finnish deaf rapper Marko Vuorihemo’s motto 
is “disability is not inability”

Signmark announces first UK concert
The Finnish born deaf rapper and equality ambassador is set to perform in 
London this summer

Hip hop’s clean bass-line and 
strong vibrations allow the artist 
to feel the music and adapt to the 
rhythm as he signs his lyrics

Signmark (a.k.a. Marko Vuoriheimo) started 
spreading his message over strong beats 
where low frequencies play a crucial part.

Hip-hop is Signmark’s music style because 
it has a clean bass-line and strong vibrations 
that allow the deaf artist to feel the music and 
adapt to the rhythm as he signs his lyrics. 

Hip-hop artist Brandon is Signmark’s 
voice for the hearing audience and 
supports Signmark’s albums, videos and 
performances. The live shows are always 
bilingual and inclusive for a varied crowd. The 
songs are performed with Sign Language 
and spoken English. 

As equality ambassador Signmark wants 
to spread the word that individuals can do 
anything if they just believe in their dreams 
and pursue them regardless of meeting a lot 
of “you can’t do it”. 

Judging by her relaxed manner as she talks about her hearing, you wouldn’t guess the 
inner battle that Rula has faced.  While today she is at ease with her bilateral hearing loss, 
the cause of which is undetermined, and hearing aids that she has worn for several years, 
she explains it was only six months ago that she felt able to publicly disclose her impairment. 

Not talking about it for so long was, the 63 year-old says, an unnecessary drama. She 
explains that while hiding the loss, which she describes as mild to moderate, wasn’t difficult 
for her, it was to her own detriment. She recalls, “It made me irritable because I’m a person 
that likes to be truthful and honest and I became angry with myself for pretending that it 
wasn’t there just because I felt embarrassed about admitting to it.”

She says “It would be really good to change other people’s opinions. People joke about it 
in a way that they don’t joke about people who have to wear glasses why? It should be an 
awfully easy thing to admit and it would make people’s lives much easier. I’m hoping that as 
many people as think they ought to go and get their hearing tested will do so – very quickly.” 

Hearing aside, Rula has a busy year ahead of her. In addition to her ongoing audio book 
recording projects and voiceover work she is contracted to Coronation Street till the end of 
April. Following this she plans to visit one of the wildlife reserve projects which she supports 
long term, then in September she will begin rehearsing for the stage production of Calendar 
Girls, which tours until December 2011. 

Nevertheless she is willing to take the time to volunteer herself as a guinea pig in the 
name of hearing research, but stresses, “I’ve honestly not got any problem and this is 
something that I’d like to clarify, having decided to do something about it, having researched 
into what is available and what works best for me. Accepting it for myself makes the biggest 
difference of all to the comfort of my life now and it really isn’t the end of the world.”

“It made me irritable because I’m a person that likes to be truthful
and honest and I became angry with myself for pretending that it 
wasn’t there just because I felt embarrassed about admitting to it.”

After seven years of keeping quiet, actress Rula Lenska has chosen to speak out about her hearing loss, becoming an ambassador for the Specsavers Sound 
Barrier Awards 2011. Now she explains why her secret was more trouble than it was worth

Rula, who currently plays hairdresser Claudia Colby in Corronation Street, believes 
her reluctance to talk about her hearing was due both to the pressures of her profession 
and to her own insecurities about her appearance. She says, “I found it a struggle, I’m a 
vain person, hearing is incredibly important to me in my job and I know how cutthroat this 
business can be.” 

Rula’s hearing has not affected her colourful career to date though, with numerous stage 
shows, TV and film roles to her name. Going public has in fact helped to exorcise any 
fears about how people may perceive her. In the past she would get frustrated when she 
felt people didn’t speak clearly, now, she says, “People do silly sort of mime things about 
‘how is your hearing?’ you know, which makes me laugh, it used to make me very angry 
sometimes.” She adds, “Having been seven years with loss of hearing and having managed 
perfectly well with 95 per cent of people in the business and the public not being aware that I 
have any problems, is a lesson I hope.” 

A committed Buddhist, it was her firm belief in karma that influenced her decision to go public 
about her hearing difficulties, being of the mindset that it was important to do so if it could help 
other people. She was subsequently offered the chance to be an ambassador at the Sound 
Barrier Awards, which celebrate outstanding achievement within the hard of hearing and deaf 
communities. The campaign will also raise money for charity by donating five pounds for every 
person nominated to the Hearing Dogs for Deaf People charity, to help train hearing dogs.

Rula follows in the footsteps of fellow Coronation Street cast members, William Roache 
and Stephanie Beacham, who were ambassadors for the awards in 2010 and 2009 
respectively. She aims to encourage people to share their stories, help remove the stigma 
surrounding hearing conditions and encourage people to look after their hearing. 

By Rebecca Jeffrey
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www.deafinitelygirly.com

Hurrah! Spring it seems is finally 
here! And with spring comes wedding 
season – and of course the Royal 
Wedding, too.

This year, I have five weddings (my 
royal invite must have got erm… lost 
in the post). So that’s five dresses, 
five hen dos and five million tissues 
that will be used up as I sob my way 
through each ceremony, overawed 
by my wonderful friends taking this 
wonderful exciting step to spending 
the rest of their lives together. What’s 
more, out of these five weddings, I am 
making the cakes for two.

The only problem with weddings 
however, is that I hear very little at 
them. First there are the vows, which 
are traditionally said facing away from 
the congregation, and then there 
are the speeches, which depending 
on the people giving them can be 
unintelligible due to alcohol, nerves or 
just bad enunciation.

Add to that, the risk of being chatted 
up by a drunken usher who can’t form 
whole words let alone sentences, and 
it’s easy to see why I find them a little 
bit stressful.

But what balances this out is the 
wonderful body language I get to 
witness on these days. From the 
jigging nervous excitement of the 
groom and the ‘Look at me in my big 
white dress’ of the bride to the tight 
hand holding of engaged couples 
and the expectant glances of those 
awaiting the question, it never fails to 
entertain me.

And do I want to get married when I 
grow up? Well if I do, my wedding will 
be subtitled. 

And my thoughts on weddings in 
general? Well, Deafinitely Girly is 
keeping an open mind. You see, 
while weddings are indeed wonderful, 
they’re also expensive. You pay for a 
big group of people to eat free food 
and drink free drink, possibly behave 
badly and buy you a toaster.

It’s just one day of your entire life that 
you quite possibly won’t remember 
because you forgot to eat enough 
and got drunk on your first glass of 
champagne.

But then, it’s also the day that you 
get to declare you’re the most in love 
you’ve ever been and that there’s only 
one person for you. It’s the day you’re 
surrounded by your friends and family. 
You get to dance to your favourite 
song with your favourite person and 
eat lots of delicious cake.

So honestly, bring on the weddings 
I say. I’m just off to polish my nails 
and sort my hair out, as you never 
know what good looking ushers I may 
stumble upon.

Happy Wedding Season everyone!

The Equality Act of 2010 clearly details 
the important access rights deaf and hard of 
hearing people have to everyday services, 
which include arts and culture attractions. 
Service providers are “obligated” to look 
at their premises and the way they provide 
services and adjust them accordingly.

The RNID campaign to improve access 
to the arts has uncovered various problems 
with poorly trained staff, equipment such as 
induction loops that haven’t been installed 
and audio tours of venues that are unavailable 
in written form. They also identified that in 
some cases, services and events were poorly 
publicised, something Magic Deaf is helping 
to combat in London.

Magic Deaf, which stands for ‘Museums and 
Galleries In The Capital’ is primarily an online 
promotional tool, which was set up in 2002 by 
a worker at Tate Modern, with the involvement 
of a committee made up of representatives  
from deaf organisations and arts venues in the 
capital who run programmes for deaf and hard 
of hearing people. 

The website now has 16 member art 
galleries and museums, ranging from the 
Science Museum to the Tate Modern and The 
Wallace Collection. The website provides 
details of all events run by its members, and 
also operates as a ‘clash calendar’ so venues 
can coordinate their schedules.

Marcus Dickey Horley, Tate Modern’s 
Curator of Access Projects, commented, 
“Practically, providing services and events 

Access to art: your right to have full access to culture
Lauren John

“Magic Deaf has been helping, 
provide information about British 
Sign Language, hard of hearing, 
and deaf events for ten years”

for deaf and hard of hearing audiences 
depends greatly on being able to reach out, 
and actively inform potential audiences about 
what we are offering, and Magic Deaf has 
been helping, by providing information about 
British Sign Language, hard of hearing, and 
deaf events for ten years”. 

The Tate Modern’s regular program of talks 
often attracts in excess of 80 people, and 
features the works of artists like Andy Warhol, 
Picasso and Juan Miro.

A programme of events that’s regular and 
varied is something that is wholeheartedly 
welcomed by Magic Deaf administrator Amy 
Bodycombe, particularly she says, in today’s 
current economic climate.

“Access to gallery and museum events 
is limited without interpreted talks; a rich 
programme of events at a range of venues 
improves education and knowledge of the 
arts, heritage and science. This is vital 
for deaf and hard of hearing people at this 
difficult time, with cuts taking place across 
public services.”

Funding of arts and heritage has already 
been on the agenda this year, at meetings 
of Parliament’s Culture, Media and Sports 
Committee. The future may be uncertain, but 
little has so far been reported about cuts to 
arts access in venues for deaf and hard of 
hearing, which could be beneficial to Magic 
Deaf going forward.

The committee has plans for the future of 
the site, as Amy Bodycombe explains, “Our 
plans are to keep the website going and gain 
a wider membership within the capital. If we 
gain more funding, we could expand the 
service to outside the capital.”

However, Tate Modern’s Marcus Dickey 
Horley urges other arts venues to remember, 

it’s not just about promoting the events, but 
the finer details of the events themselves. 

“Think about making the audience feel 
welcomed and comfortable, host the event 
with a welcome introduction, and think about 
providing the interpreters notes as a hand-out 
for the audience.

“Also don’t forget about the social side of a 
trip to a museum or gallery talk, and suggest 
everyone meets up after the talk for a chat 
about the event”. Put a good quality event 
together with effective promotion, and the 
end result should be MAGIC!
For more information visit www.magicdeaf.org.uk

More than 100 people attended the 
screening of two films Our Rights to 
Relationships and SportsDance. The films 
were produced by students from the Ability 
Media Centre and their creative partners 
Signdance Collective, Europe’s only 
international touring BSL dance, theatre and 
music company.

are committed to overcoming the odds to 
make their movie succeed. It is a particular 
honour to screen these two productions at the 
Ability Media Film Festival here in Southwark.

“Both these pieces of work are an inspiring 
testament to how disabled people make the 
world a more inclusive and better place.” 

Isolte Auila, the dance director for the 
films from Signdance Collective said, “Our 
approach to both films and the powerful 
themes within them was to combine personal 
stories with choreography.  Collaborating with 
the students from the Ability Media Centre was 
an intense experience for us and the result 

is two fantastic films we’re hugely proud of.  
Both films have seen young disabled people 
come together to create truly inspiring work.”

The Ability Media Centre is a fully accessible 
and inclusive media hub for disabled and 
disadvantaged young people in London. 
People can gain media qualifications and get 
experience in making their own television, 
film and radio programmes equipping them 
with the skills they need to be successful in 
this important industry.

For more information about Ability Media 
visit www.abilitymedia.org 

Film festival celebrating disability is a success
Leonard Cheshire Disability recently promoted two films funded by Media Box and First Light at the Ability Media 
Centre in Southwark, London, as part of their held the charity’s annual disability film festival

Putting on a good event is  good event is 
about making the audience comfortable

“The films have seen young 
disabled people come together to 
create truly inspiring work”

Our Rights to Relationships was inspired 
by a film called Une Femme Mariee by 
French director, Jean Luc-Godard and looks 
at the sexual and emotional needs of young 
people with disabilities and the barriers they 
face from parents, carers and others who say 
they are trying to protect them.

The film gives a compelling insight into the 
issues experienced by young disabled people 
and portrays their beauty and sexuality.

Sports Dance sees filmmakers use a fly on 
the wall technique to illustrate the dedication 
that bonds both athletes and dancers with or 
without disabilities.

Jane Jutsum, host and Leonard Cheshire 
Disability’s Director of Strategic Partnerships 
& Innovative Services, said, “I am so proud 
and inspired by our young filmmakers who 

Photo of the Month
Bryony Parkes

www.bryonyclairephotography.co.uk

“Try something different when you’re 
shooting a portrait, try a different 
angle, focus on a differnet part of 
someone’s body, and have fun 
seeing what works!
Here is my friend Zoe during a 
shoot last week. I used an aperture 
of 2.8 and compensated with the 
shutterspeed at 1/800.”
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Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Alice and Lewis Carroll are key parts of the 
Oxford brand. Lewis Carroll became good 
friends with the children of the Dean of 
Christ College, Oxford University and Alice 
was the Dean’s the fourth child. Carroll also 
recreated the Dean in the story as the White 
Rabbit; the Dean was always late in real life 
too!

Carroll worked as maths professor at the 
college, creating the magical world of 
Wonderland based upon the Christ College 
layout. He gained inspiration from the 
college rooms, the tree outside where the 
Cheshire cat sat and even the rabbit holes 
by the river.

The Oxfordshire Theatre Company consists 
of five people, working as crew and 
performers. Only three performers acted 
throughout, two continuously changing 
roles from the professor, to the duchess, 
to the turtle. One actress remained Alice 
throughout the performance and wore that 
lovely old fashioned “Alice” long white dress.

The props at the back of the stage began as 
a large pack of cards that then changed into 
a chest of drawers. The performance was 
packed with surprises and adventures, you 
never knew what was going to happen next! 

The performance attracted a vast audience 
ranging in age from babies (a few months 
old) to elderly people, and access was 
provided for Deaf, hard of hearing and 
hearing people.

Hearing children enjoyed the show with their 
Deaf parents watching the sign language 
interpreter. A loop system had been installed 
so that hearing aid users can turn their 
aids onto the’ T’ switch, permitting them to 
hear a clear, superb sound that cuts out 
background noises.

On a side note, loop systems can also be 
installed in your TV room – just ask the staff 
at Deaf Direct how.

people to make themselves comfortable and 
support each other by swapping seats.

Members of the audience gave the 
performance rave reviews:

“It was excellent being visual as I was able 
to lip-read, watch the interpreter and use the 
loop system at the same time!”

“One of my children wants to be an 
actress so it was great for her to meet the 
performers afterwards and ask questions! 
The performers were super-friendly!”

“Enjoyable for all ages and it was nice 
watching with deaf audience”

“Deaf and family-friendly entertainment in 
the very heart of Oxford!”

Alice in Wonderland at Oxford Deaf & Hard of Hearing Centre

Alex Dury, Deaf Direct

For more information about Oxford 
Deaf and Hard of Hearing Centre

Tel/Text  01865 243447
Fax  01865 722209

Email info@deafdirect.org.uk
Oxford Deaf and Hard of Hearing 

Centre, St Ebbs, Oxford, OX1 1RL

Tim Burton’s adaption of ‘Alice in Wonderland’ was not created with the aim of boosting tourism in Oxford. However, his film has encouraged deaf and hard of 
hearing people to come and watch Oxfordshire Theatre Company’s version at the Oxford Deaf & Hard of Hearing Centre. Alas without the real Johnny Depp!

Subscribe online for free and receive exclusive offers every month
www.hearingtimes.co.uk

Only three performers acted 
throughout, two changing 
roles from the professor, to the 
duchess, to the turtle
As part of her preparation, the sign language 
interpreter visited a previous performance 
elsewhere by the Oxfordshire Theatre 
Company so she could practice the correct 
signs and transcribe the complicated English 
script into a BSL version. She was fantastic, 
though her job was not easy as she had 
to accurately interpret the original script 
that contained many hidden and double 
meanings.

The performance obviously made a good 
impression on the children as during the 
interval they climbed onto the stage and re-
enacted the performance! After the show, 
the performers played and chatted with 
children on the chess patterned stage.

The setting was informal and the relaxing 
atmosphere enabled families and deaf 

Lewis Carroll’s ‘Wonderland’ was inspired by the layout of Christ College, Oxford
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Wei Xin Chung, Solicitor, Unity LawThe 
Deaf 
One...

For more visit www.thedeafone.co.uk

Recently, a friend of mine tried to sort 
a simple banking arrangement with 
her bank. She’s profoundly deaf and 
banks often require all arrangements 
to be sorted by telephone, she asked 
her hearing friend to make a call on 
her behalf.

Now people may wonder why we do 
not use typetalk, well sometimes it’s 
not that simple. Many deaf people 
don’t have a minicom anymore, or 
may not be close to a computer with 
the right program downloaded.

Email is a much easier form of 
communication now and normally 
welcomed tenfold, except where 
private details are concerned.

My friend who called the bank had a 
problem. The bank would not discuss 
the details of her bank account with 
her hearing friend.

This has been a problem throughout 
my adult life for me as well - and 
countless companies now have it on 
my file that I give permission for them 
to discuss with my husband.

On this occasion, as is often the 
problem with banks, they were less 
sympathetic and point blank refused 
to discuss the issue.

They said, believe it or not, that 
in order for them to allow the third 
party to speak on my friend’s behalf, 
the third party would need to either 
be appointed power of attorney, or 
become a joint account holder.

I wonder if you are standing there with 
your mouths agape, as I certainly was 
when I heard the story.

Power of attorney?! For goodness 
sake. The sad thing is I wasn’t 
surprised.

It is a HUGE lack of understanding on 
the banks part, to think that was an 
acceptable thing to say. It is our right 
to lead a free and independent life just 
as much as the next hearing person. 
It is also our right to have some level 
of deaf awareness from the general 
public about our needs.

I completely get that there are security 
issues, but there must be something 
put into place to make this easier for 
deaf people, especially as so many 
bank services are telephone only.

I have tried to use typetalk, and the 
person I was speaking to refused to 
talk to the typetalk operator who was 
relaying the conversation back to me. 

We are not trying to be difficult, we 
are certainly not being a pain on 
purpose. We deserve the same 
access to services companies 
provide on the same level as a 
Hearing person and it disappoints 
me massively when I learn of a friend 
having a stressful time such as above 
- it really really does not need to be 
this way.

...needs a rant this month

Most people take the gift of hearing for 
granted. Background sound is so much a 
part of our daily lives that we often don’t 
notice that our perception of sound is 
slowly becoming blurred until it is too late. 

But at what point does this slow 
deterioration become a disability rather 
than an irritation?

There are various degrees of hearing 
loss and tinnitus which may also have a 
significant negative effect on someone’s 
daily life. If, for example, they find it difficult 
to hear someone speaking at a level which 
is normal for everyday conversations in a 
moderately noisy place, like a café, then it 
is having a negative effect. 

In fact, if hearing problems are 
significantly limiting someone’s way of 
life and are having a “substantial and 
long-term adverse effect on their ability to 
perform normal day-to-day activities” then 
they may be classed as having a disability.

This means they are protected by the 
Equality Act 2010, which brings all the 
existing equalities and anti-discrimination 
laws into one single piece of legislation.  This 
means that, regardless of age, disability, 
gender reassignment, marriage and civil 
partnership, race, religion or belief, sex, 
and sexual orientation - everyone should be 
treated the same way. 

So is tinnitus a disability?
If, Tinnitus is interfering with someone’s 

daily life and makes it difficult for them to 
hear then this can be classed as a disability.  
For example, if tinnitus makes it hard to 
hear and understand another person over 
the telephone (where the telephone is not 
affected by bad reception), then this could 
be seen as having a substantial negative 
effect. Tinnitus can be such a distraction 
that it can interrupt concentration and 
make it difficult to focus at work. 

Sometimes the stress of managing these 
situations can actually make the tinnitus 
worse, making it far more difficult for 
someone to do their work in the same way 
as someone without this condition.

What are organisations obliged to do?
All organisations, whatever their size, 

whether in the public or private sector, 
come within the scope of the Equality 
Act. Employers are legally responsible for 
ensuring that discrimination does not occur 
to their employees in the workplace.  

Organisations are required to make 
‘reasonable adjustments’ to accommodate 
disabled people which might be to help 
manage workloads or deadlines to reduce 
the impact of the tinnitus.  Universities and 
other education providers also come under 
this Act, giving students the same rights 
that employees have.

Reasonable adjustments are also 
expected for recruitment and selection in 
job descriptions, person specifications, 
application forms, examinations and 
selection tests.  While in employment, 
reasonable adjustments need to be made in 
giving or arranging training and equipment, 
providing supervision and modifying 
instructions or reference manuals. Other 
adjustments can be made by providing a 
reader or interpreter e.g. sign language 
interpreter for meetings.

So how does this affect someone with 
tinnitus?

If someone is worried that their hearing 
is affecting their work, then the first step is 
to report it to their employer or university. 
They may seek to have hearing tested by 
a hearing healthcare professional to see 
whether the levels of hearing loss and/or 
tinnitus counts as a hearing impairment. 
This will establish how much their tinnitus 
is affecting their life and ability to function.

Identifying that 
someone has a 
problem that is 
affecting their work 
can be difficult.  
There is a way of 
grading the severity 
of tinnitus, pioneered by David Baguley, 
Ross Coles & Andrew McCombe which 
allows an objective assessment to be made.  

Sometimes, a hearing test can reveal that 
high frequency damage caused by noise 
may have contributed towards the tinnitus, 
which can allow the cost of rehabilitation or 
treatment to be borne by the insurer for the 
organisation responsible.

In short, if someone is suffering from 
tinnitus at a severe level which affects 
their ability to work and affects sleeping 
patterns, they should visit their GP and 
notify their employer, who should find ways 
to help manage the symptoms.  In all of 
these situations it is worth assessing how 
much this is affecting their way of life and 
considering if they are being discriminated 
against as a result.

The good news is that if someone thinks 
that they are being discriminated against 
because of their hearing loss then they 
are now legally protected by the Equality 
Act 2010.  If an employer or service 
provider refuses to make the necessary 
adjustments then the legal system can be 
used to rectify matters and give everyone 
an equal chance.

For more information about your legal 
rights, call Unity Law on 0114 361 0000 
or visit www.unity-law.co.uk
Unity Law - working in partnership with the 
British Tinnitus Association. 
“Together we work to deliver free initial 
advice to members about their needs and 
legal standing.”

Hear Hear for Equality

What do you think?
Have your say:

email editorial@hearingtimes.co.uk

I have just turned 60. I have experienced 
the symptoms of Meniere’s disease most of 
my adult life.

The key symptoms are tinnitus, vertigo 
and progressive deafness. This affected 
not only my quality of life, but also that of 
my immediate family and friends. It also 
prevented me for a period of my life from 
playing a positive role in the community in 
which I live and the economy.

It was particularly critical at age 37, 
leading me to leave my profession as a 
Town Planner in London local government. 

During the early stages of my experience 
with Meniere’s disease, I was given all 
the care and attention that the NHS can 
muster in about five hospitals. I was treated 
with all the known drugs and procedures, 
including surgery. However, I found that I did 
not respond: my condition was continuing 
to deteriorate and became increasingly 
debilitating. The severe vertigo I experienced 
prevented me sometimes for months, from 

Patient Perspective Managing my life with Meniere’s disease
Tony Bennett moving about the house, let alone going 

outside it. My morale and confidence 
dropped to a low ebb.

After some research into complementary 
therapies in my mid-forties, I started 
acupuncture treatment and Chinese herbs 
under a doctor of Traditional Chinese 
Medicine (TCM) on a regular basis. 
Treatment has continued to varying extents 
ever since.

Some years into treatment I began to 
learn and practice Tai Chi Qigong, the third, 
although often neglected, key element in 
treatment through TCM.

Seven years ago I was in a more stable 
condition, my confidence began to return 
and I acquired a part-time job. I now also 
teach Tai Chi Qigong in my community, 
passing on to others what I have learnt. I 
also became the member of a research team 
as expert patient based at Salford and Leeds 
Universities. The team is looking at the 
benefits of CAM, particularly acupuncture, 
in the treatment of Meniere’s disease. Two 
papers have been published to date.

I feel confident in saying that if I had taken 
the advice of professionals within the field 
of Eastern Medicine, sometimes referred 
to as ‘Energy Medicine’, earlier in my life, 
many years of disability and the associated 
problems it caused, for me, my family and 
my friends, would have been significantly 
reduced.

Although I continue to see a GP and 
ENT consultant the only thing on offer is 
to have my ears cleaned out from time to 
time. When I mention to them what I am 
doing to manage my condition, there is 
very little response and no engagement in 
conversation. I therefore had to be strong 
enough in myself to continue with what was 
proving to be beneficial to me in the face of 
a lack of support from my formal medical 
advisers.

I feel very strongly that the patient 
perspective needs to be taken more 
seriously and regarded as accepted 
information fed into the process for validating 
support for approaches and treatments for 
different conditions. Acceptance is important, 
because we rely on the ideas, advice and 
skills of our established medical profession, 

that is, those who run the medical system in 
our society.

I appreciate the difficulties here. Western 
Medicine and Eastern Medicine, discuss 
illness and remedies from very different 
perspectives. Professionals within the NHS, 
who are our conventional medical advisers, 
in my experience, are trained and validated 
within the paradigm of Western Medicine.

However, based on my experience, if it is 
the purpose of our medical establishment 
to have the best health interests of our 
community, and support people in their 
experience of debilitating conditions, I would 
respectfully suggest that it is their duty to 
both take seriously and take into account the 
positive experience of patients in their use 
of treatments practised within other medical 
systems. In other words, there needs to be 
an acceptance within our medical institutions 
that there are two paradigms worth 
considering, not one. 
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Juliet England

A cornerstone of the British legal system, 
jurors aged 18-70 are chosen at random, 
and pass verdicts on more serious criminal 
cases in Crown Courts, and also serve in 
some civic cases and in coroner’s courts. 

But what happens when your hearing is 
less than perfect? After all, jury service is 
a serious and potentially rather stressful 
business, without the added barrier of a 
hearing problem. Some complex fraud 
cases, for example, would be a nightmare 
for any lay person to follow without this extra 
hurdle. 

You are just as likely to be called to 
serve as a juror whether you are deaf or 
not. And this service is covered by the 
Equalities Act 2010, requiring public service 
providers to make ‘reasonable adjustments’ 
for participation, and to promote equal 
opportunities. 

If you have a hearing impairment, HM 
Courts Service will ask you to provide full 
details when you reply to your summons to 
serve as a juror. This will then be passed on 
to the court where you will be serving, so 
that adjustments can be made in advance. 
You also have the right to a pre-court visit if 
you wish, to discuss arrangements for your 
service with the Jury Manager. 

My name is Matthew Munson and I am hearing.
I recently decided to learn BSL and am writing my monthly column about how I get on...

Did you learn 
a language at 
school?  For me it 
was French, and 
I could never get 
my head round  
sentence structure, 
confusing myself, 
my teacher and 

possibly French people during our field 
trip.

Now, as I study BSL, I’m again 
learning a different grammar to English, 
but I feel more confident, twenty years 
later!

One thing I’ve noticed is that, 
once I start trying more in-depth 
conversation, I find myself slipping into 
Sign Supported English (SSE).

Before I started, I didn’t know the 
difference between SSE and BSL – or 
even that there was a difference. I still 
think in English when I’m signing and I 
need to change that, because that’s a 
stumbling block.

At the Margate Deaf Pub the other 
night, I met a guy who lost the majority 
of his hearing when he was a child. He 
grew up learning SSE and only learnt 
BSL about three or four years ago.

I think my surprise must have registered, 
although I felt stupid at assuming that 
just because someone knows SSE, they 
automatically know BSL.

Before I started learning about Deaf 
culture, as well as BSL, I don’t think I 
was the only hearing person to assume 
that all signing was the same – and 
now I know how wrong I was! I’m 
determined, however, to learn BSL, 
rather than SSE, because I want to 
communicate with Deaf people in their 
first language.

It’s a challenge for me to think in 
BSL; being at Level One, my grammar 
is … basic to say the least, so signing 
at speed is beyond me at the moment. 

Because my vocabulary – although 
it’s gradually increasing – still has a 

A spokesman for the Courts Service said, 
“For jurors with a hearing impairment, most 
courts have an induction loop system. 
People can ask to test this system during the 
pre-court visit. 

“The court can also organise Computer 
Aided Transcription, which relays court 
proceedings simultaneously in written form. 
However, once the jury retire to consider 
their verdict, you must be able to lipread 
as only 12 jurors are allowed into the 
deliberation room to discuss the case with 
their fellow jurors.” 

This ancient law about having ‘12 good 
men and true’ (no more, no less) seems to 
lie at the heart of the problems some deaf 
jurors face. It means communication support 
workers cannot be used in any part of the 
proceedings, since they are not allowed 
in the jury deliberating room because that 
would constitute a ‘thirteenth person’. 

So, under common law, jurors who would 
require third party assistance within the 
deliberating room such as a sign language 
interpreter are automatically disqualified 
from jury service. 

Back in 1999, the then Chief Executive 
of the British Deaf Association, Jeff 
McWhinney, appealed unsuccessfully 
against this rule when he had to stop jury 
service in Woolwich Crown Court because 
an interpreter could not accompany him into 
the jury room.  Although the Prime Minister 
of the day, Tony Blair, pledged that his Home 
Secretary at the time, Jack Straw, would 
review the rules, they remain unchanged. 
  
RNID’s Director of Public Engagement 
Emma Harrison says, “While all judicial 
services are legally required to make 
‘reasonable adjustments’, many buildings 
aren’t accessible and staff often don’t know 
how to operate induction loops.

“It’s essential that all courts are well-lit, with 
clear sightlines allowing jurors to lipread. 
Staff must receive deaf awareness training 
to enable people with hearing loss to fully 
participate in court proceedings.”

An HMCS spokesperson said, “HMCS has 
processes in place to ensure the availability 
and maintenance of hearing loops, including 

checks to ensure that the appropriate 
number of staff are trained to use the 
systems in courts. Staff can also arrange 
for jury service to be transferred to another 
court with better access facilities.” 

Andy Bradfield, 45, a production operator 
living in Chippenham, Wiltshire, has a 
severe hearing loss and was called to 
serve as a juror. In the end he never sat 
through any trials, “When I received my jury 
summons and filled in the paperwork, I said I 
was hard of hearing, wore hearing aids, and 
struggled with group conversation. 

“I went into the court room on the first day to 
learn about proceedings, and told the clerk 
I was hard of hearing. She said I could take 
notes or jot down questions during the trial 
and hand them to court staff. My main 
concern was having to watch a training film 
about a typical court case - this was not 
subtitled.

“The clerk turned the volume up for 
me, but that was a classic case of the 
misunderstanding some hearing people 
have....just turn up the volume! That doesn’t 
help with my kind of high frequency loss.” 

An HMCS spokesperson responded, “A full 
transcript of the film is available and can be 
provided.

“One juror successfully served in 
Manchester with the use of the transcription 
services in the court room and then lip 
reading in the deliberation room. After 
finishing her jury service, she told court staff 
she was very impressed with the care she 
had received.”

CONTACT DETAILS

Phone: +44 (0) 1276 471199
Fax: +44 (0) 1276 453333
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Website: www.audiologyrooms.com
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Alan Murray MBE resigns from charity
Breakthrough (Deaf-Hearing Integration), 

known as deafPLUS, is saddened to 
announce that its Chairman, Alan Murray 
MBE, has decided to step down as Chair 
of the Board and as a trustee to seek new 
opportunities in his life

He believes that the charity, facing the 
same challenges as others in the voluntary 
sector, deserves someone who can give a full 
time commitment to leading it through its next 
stage.

The Board and Staff at deafPLUS are most 
disappointed to lose Alan’s knowledge, skills 
and enthusiasm but would like to wish him 
every success for the future.     

In the news

Jewish Deaf Association welcome 
youngest-ever board member

University student Daniel Clements, a 
Jewish Deaf Association (JDA) volunteer for 
the past five years, has been appointed to the 
charity’s Board of Trustees.

Daniel, a first-year student of Criminology 
at the London South Bank University, is the 
youngest-ever appointee to the Board. He will 
act as liaison with the JDA Members’ Forum, 
keeping them informed about matters which 
affect them and providing frequent feedback 
to the organisation about members’ views 
and suggestions.

Sue Cipin, Executive Director, Jewish 
Deaf Association, said, “He has long been 
an invaluable asset to the JDA, both as a 
member and as a volunteer.

“Having a young deaf Trustee will help to 
broaden our understanding from a younger 
perspective and will be helpful in shaping the 
future direction of the JDA.”

Daniel, who has had moderate hearing 
loss from birth, said, “I have always enjoyed 
being on the receiving end of the services 
provided to our members and decided to 
become a volunteer to give something back 
to the organisation. 

“This will now hopefully continue for many 
years to come and I am looking forward to 
taking up my new role in this, our Diamond 
Jubilee year. It will provide me with a 
very stimulating contrast to my regular 
studies which take me into a very different 
environment.

“However, there is a cross-over on the 
horizon, as I am going to be working on a 
project looking at disadvantaged victims 
and perpetrators of crime with disabilities, 
including disabled, blind and deaf people. I 
will be liaising with voluntary organisations, 
gathering information on how much support 
is provided for disabled people involved in or 
affected by crime.”

Daniel, from south London, attended 
Mary Hare School for the Deaf in Newbury, 
Berkshire, where he was head boy in the 
academic year 2009-10. Last year, he 
received a Jewish Child Day Award for his 
contribution to the community, including his 
voluntary work for the JDA and at his former 
school. Within the next year, Daniel will also 
be receiving his Duke of Edinburgh Gold 
Award.

When Andy pointed out the training film had no 
subtitles the clerk simply increased the volume

lot of gaps, I’m finger-spelling– which 
is good, because it makes sure I know 
how to spell correctly!

One thing I’m learning at the moment 
is how to pick up what someone else 
finger spells to me.

I think I’m slowly getting there, 
although it took me two attempts to get 
“Albert Hall” the other day … whoops!

What my brain needs is practice, so 
Deaf pubs are brilliant places to go. I’m 
okay one-on-one, and even managed 
a three-way conversation the other 
week, but watching a group of people 
signing is still a sight that sends me into 
mild panic mode as my brain lags three 
sentences behind!

I will have done my second exam a 
couple of days before this edition of 
Hearing Times comes out, so I’ll let you 
know how I got on next month – this 
one’s a lot harder.

I’m already going grey with the 
revision!

Read the latest issue online for FREE
Just subscribe using your email address and the password online

www.hearingtimes.co.uk
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A miscellany of theatre, film, charity and fundraising events

to keep readers informed of happenings in deaf
and hard of hearing communitiesEvents Guide

Theatre STAGETEXT provides captioning for theatres 
and other venues to give access to live 
performances for deaf, deafened and hard of 
hearing people

Community If you go to an event why not write and tell us 
about it, and we’ll put it in the next issue of the 
newspaper!

April
Friday 1
7:30 PM  Hello Dolly
Tamworth Assembley Rooms

7:45 PM  Mother Courage and Her Children
Tron Theatre, Glasgow

7:45 PM  The Government Inspector
Perth Theatre, Perth

Saturday 2
2:30 PM  Spamalot
Aylesbury Waterside Theatre
2:30 PM  Harispray
His Majesty’s Theatre, Aberdeen
2:30 PM  Who’s Afraid of Virginia Woolf?
The Crucible, Sheffield
2:30 PM  Great Expectations
Theatre Royal, Brighton
3:00 PM  The Knot of the Heart
Almeida Theatre, London
7:45 PM  The Government Inspector
Perth Theatre, Perth

Tuesday 5
7:30 PM  Ecstasy
Hampstead Theatre, London
7:30 PM  We Will Rock You
Wales Millennium Centre, Cardiff

Wednesday 6
6:00 PM  The Firebird
Dundee Rep, Dundee
8:30 PM  A Play, a Pie and a Pint
Dundee Rep, Dundee

Thursday 7
2:00 PM  Around the World in 80 Days
Traverse Theatre, Edinburgh
7:30 PM  Great Expectations 
Richmond Theatre, Richmond

Friday 8
7:30 PM  The Hardman
King’s Theatre, Edinburgh
7:30 PM  LT Columbo in Prescription Murder
Harrogate Theatre,  Harrogate
7:45 PM  Guys and Dolls
New Wolsey Theatre, Ipswich

Saturday 9
7:30 PM  We Will Rock You
Wales Millennium Centre, Cardiff

Monday 11
7:30 PM  Flare Path
Theatre Royal Haymarket, London
7:30 PM  Dirty Dancing
Aldwych Theatre, London

Highlighted performances are SIGNED

Advertisement

Tuesday 12
7:30 PM  The Knot of the Heart
Almeida Theatre, London
7:45 PM  Remembrance Day
Royal Court Theatre, London

Wednesday 13
7:30 PM  Frankenstein
National Theatre - Olivier Theatre, London

Thursday 14
7:30 PM  King Lear
Hall for Cornwall, Truro
7:30 PM  Hairspray
Bristol Hippodrome, Bristol

Saturday 16
2:30 PM  Clybourne Park
Wyndhams Theatre, London
2:45 PM  Gaslight
Clwyd Theatr Cymru, Mold

Monday 18
7:30 PM  Rambert Dance Company
Edinburgh Festival Theatre
7:45 PM  Time of My Life
Watford Palace Theatre, Watford

Tuesday 19
7:30 PM  Wastwater
Royal Court Theatre, London

Saturday 23
2:00 PM  Jekyll and Hyde
Lyceum Theatre, Sheffield

Wednesday 27
7:30 PM  To Kill a Mockingbird
Grand Theatre, Blackpool, Blackpool
7:45 PM  Educating Agnes
Lyceum Theatre, Edinburgh

Thursday 28
2:30 PM  Annie
Plymouth Theatre Royal
7:30 PM  The Demolition Man
Octagon Theatre, Bolton

Friday 29
7:30 PM  Corrie!
Wales Millennium Centre, Cardiff

Saturday 30
2:30 PM  Educating Agnes
Lyceum Theatre, Edinburgh
2:30 PM  Corrie!
Wales Millennium Centre, Cardiff
3:00 PM  Jersey Boys
Prince Edward Theatre, London
4:00 PM  Avenue Q
Theatre Royal, Nottingham

Drumming session for children
Saturday 2 April
01:00 PM - 03:00 PM
The Ear Foundation, 83 Sherwin Road, 
Lenton, Nottingham, NG7 2FB
Ages 5-7 years
An afternoon of drumming with a qualified 
musician who will help the children with their 
listening skills through fun and noisy games. 
Similar aged siblings are welcome.
For more information please email lorna@
earfoundation.org.uk or to book email 
Sam@earfoundation.org.uk or call 0115 
942 1985 

Tinnitus: Learning to Cope
Saturday 2 – Sunday 3 April
Spend an informal two days in a relaxed and 
friendly atmosphere learning how to manage 
and control your tinnitus through information 
and insight. Gain an understanding of 
tinnitus: how tinnitus is generated, recent 
tinnitus research and how you can manage 
your tinnitus through a holistic approach.

Yoga and Tai Chi instructors will demonstrate 
basic exercises you can incorporate into your 
daily life and group discussion will give the 
opportunity to share experiences and ideas.
For more information, contact Krys on 0114 
250 9922 or email krys@tinnitus.org.uk

Deaf Studies Trust information day
Saturday 9 10:00 AM - 03:00 PM
deafPLUSvisionPLUS, 7 Green Park Station, 
Bath, BA1 1JB
The event plans to promote awareness of 
the charity Deaf Studies Trust and it’s work 
in the wider community.  Free taster courses 
in BSL will be offered as well as informative 
sessions delivered by Dr Jim Kyle and his 
team. It is at the same time as the farmer’s 
market, so will be a lively event.

Weekend for families with newly 
identified deaf children
05:00 PM, 15 April - 02:00 PM, Sunday 17 April
Glenavon House Hotel - Cookstown, Drum 
Road, Cookstown, BT80 8JQ
This weekend is an opportunity for families 
from across the region, to spend a relaxing 
and informative few days in the company 
of other families who all have at least one 
thing in common – they have a child who 
has recently been diagnosed with a hearing 
loss. The topics covered will include: Sharing 
experiences; Understanding audiology;  
Communication in the family; Local support
For more information email wendy.
gallagher@ndcs.org.uk or call 028 9031 
3170 or fax 028 9028 8255

April
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BSL interpreted tour of ‘Dirt’ exhibition
Thursday 28 April
06:00 PM - 06:30 PM
Wellcome Collection, 183 Euston Road, 
NW1 2BE
‘Dirt’ will reveal the fascinating world of filth 
that remains one of the very last taboos. 
‘Dirt’ travels across centuries and continents 
to explore our ambivalent relationship with 
dirt.

Bringing together around 200 artefacts 
spanning visual art, documentary 
photography, cultural ephemera, scientific 
artefacts, film and literature, the exhibition 
uncovers a rich history of disgust and delight 
in the grimy truths and dirty secrets of our 
past, and points to the uncertain future of 
filth, which poses a significant risk to our 
health but is also vital to our existence. 
For more information email g.hopkins@
wellcome.ac.uk, call 020 7611 2222 or 
visit www.npg.org.uk/live

Bad Boys of the Collection @ NPG
Thursday 28 April
07:30 PM - 08:00 PM
National Portrait Gallery, St Martin, London, 
WC2H 0HE
A miscellany of rogues, scoundrels and 
rascals from the Gallery’s collection.
For more information email jbradshaw@
npg.org.uk, call 020 7306 0055 or visit 
www.wellcomecollection.org

Tinnitus group celebrate 30 years
Saturday 16 April
31 Temple Street, Birmingham, B2 5DB
11:30 AM
To mark this milestone the Birmingham & 
District Tinnitus Group is holding a party 
hosted by Irwin Mitchell Solicitors.

If you would like to attend, and celebrate 30 
years of Tinnitus Support in the West Midlands 
email john@carnie.co.uk, call  0190521977 
or  write to John Carnie, 16 Abberley View, 
Worcester, WR3 8LU.
For more information email
info@tinnitusbham.org.uk or visit
www.tinnitusbham.org.uk

Deaf awareness week
Monday 2 - Sunday 8 May

Tell us about the events you are planning
email editorial@hearingtimes.co.uk
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Won a match or 
competition recently? 

Write it up, send it in
and you could be in the next issue!

editorial@hearingtimes.co.uk

In the news The Editor interviews... Jaqui Johnston, Owner of Deaf Fit & Fab

Due to competing as ‘Great Britain’ the 
team are not backed financially by the 
Football Association (FA) or the government. 
The cost of the London 2012 Olympics, 
coupled with the recession has meant UK 
sport grants have been cut.

All GB Deaf Football team’s coaches, 
managers and physiotherapists are 
volunteers and now they must self-fund their 
attendance at the tournament in their quest to 
win it for the first time.

The 25-man squad will face Germany, 
Holland and Poland in the group stages, 
providing the cost of £3,000 per player can be 
met via donations. This money will be used 
for travelling expenses, kit and nationwide 
training camps.

GB finished runners-up to France four 
years ago in Portugal, but the French’s 
participation this time round is in doubt as 
they are currently suspended due to affiliating 
themselves with the Paralympics, which 
is forbidden under European Deaf Sport 
Organisation rules.  

Fundraiser Jessica Hyde said, “As long 
as GB go into the tournament prepared both 
physically and mentally, we can go all the 
way.

“We are putting careful consideration into 
each of our training weekends which are being 

hosted at various locations across England, 
as we have a mixture of English, Welsh and 
Scottish players. These will ensure that the 
team are well prepared for the Europeans as 
our aim is to win the gold medal.”

GB have a rich history in the game, having 
won six gold medals at the Deaflympics, more 
than any other country. Their last triumph 
came in Melbourne, Australia, in 2005.

Hyde is nevertheless cautious in her 
optimism, “We have a particularly hard 
group, with Germany being a tough team. 
Holland are a new and upcoming team, while 
Poland look to be a good side of which little 
has been seen.”

of the team’s upcoming friendly matches or 
fundraisers.

Anyone wishing to arrange a charity 
event should email markgill04@btinternet.
com or wolfchick@hotmail.com, while 
potential sponsors of the team can contact 
joecollins008@hotmail.com.
GB’s first match in the championship is 
against Germany on 29 June.
Follow the team’s progress online at 
www.britishdeaffootball.com or visit the 
EDSO’s official website
www.euro2011-deaffootball.eu

Jude Ellery

The Great Britain Deaf Football team are trying to raise £75,000 to compete at the seventh European Championships 
in Odense, Denmark, from 27 June to 9 July

All GB Deaf Football team’s coaches, 
managers and physiotherapists
are volunteers

Fundraising events have so far included 
John Smith Comedy Shows in Leyton Orient 
and Leeds, race nights at Romford and 
Slough Deaf Clubs and a Question of Sport 
night that was the pinnacle of a training 
weekend hosted by AFC Rutherford.

A wrestling-themed night is also planned, 
while individual squad members are arranging 
events in their local communities.

Donations can be made at www.justgiving.
com/gbdenmark or simply by attending one 

To compete in the 2011 European Championship 
the team must raise £3k per person

Read the latest issue online for FREE
www.hearingtimes.co.uk

Rugby Sevens team support 
Action for Deafness 

The Akuma Pink Panthers are a Rugby 
Sevens team who intend to donate half of 
their winnings to Action for Deafness along 
with any donations collected at their matches.

This is the first year that the team, made 
up of a combination of Rugby League and 
Rugby Union players from all over the UK, 
have entered a side on the Sevens circuit 
but with the current squad and selection of 
players they expect to have a very successful 
season. 

The Rugby Sevens season runs throughout 
the summer – please go along to support the 
team – and Action for Deafness.
Fixtures confirmed are as follows:
East Grinstead Sunshine Sevens,  24 April 
Bournemouth Sevens Festival,  27-29 May
Rugby Rocks (Richmond) 4-5 June
Worthing Sevens, 30 July

Glasgow charity launches bike club
Deaf Connections aims to empower deaf 

people to make decisions about things which 
affect them most and they have recently 
launched a new bike club for deaf and hard of 
hearing young people and their families.

Based in the West of Scotland the club 
will work to encourage young people in the 
deaf community to participate in organised 
cycling activities and ultimately increase their 
confidence to engage with their peers. The 
club will work to address many issues such 
as improved wellbeing, healthy eating habits 
and environmental awareness.  

“Our aim is to highlight to our young group 
how important it is to be physically active and 
show them how cycling can improve their 
lives,” said Paul McCusker, Deaf Connections 
Development Officer.

“We have found that active participation in 
community organised activities within the deaf 
community in Glasgow is in decline.  Young 
deaf people are therefore less confident to 
interact within others in the community as 
well as in mainstream society. By setting up 
a bike club for young deaf people we hope 
to address this by encouraging them to come 
together to learn new skills and join in with 
organised cycling activities and training.”

The Deaf Connections Bike Club will 
deliver a series of regular cycling activities, 
including cycle training and ‘on road skills’ 
sessions. Staff and volunteers will deliver 
National Standards Cycle Training in British 
Sign Language, providing young deaf people 
with a valuable and often hard to come by 
opportunity.
For more information or to volunteer
to help this group email
victoria.leiper@bikeclub.org.uk

Nominations now open for FDSO 
Sports Achievement Awards

The awards, organised by  the Federation 
of Disability Spots Organisation (FDSO) 
recognise achievements between 1 January 
2010 and 31 December 2010.

Nominations are now open and there are 
several categories, including: Sportsman of 
the Year; Sportswoman of the Year; Coach 
of the Year; Young achiever; Volunteer of the 
Year and Service to Sport.

The  winners will be announced on Friday 
15 July 2011 at the FDSO Annual Sports 
Award Dinner, which celebrates sporting 
achievement at the highest possible level 
and acknowledges the work of those 
who have helped to bring about these 
opportunities for disabled people in Yorkshire 
and the Humber.

Tickets are £25.00 and can be purchased 
from the FDSO Office, call Bev 01924 
279305 or email bwhiteley@fdso.co.uk  for 
tickets and nomination forms.

The closing date for nomination forms is 
18 April 2011 
For more information about FDSO visit
www.fdso.co.uk

Why did you start Deaf Fit & Fab?
I started Deaf Fit & Fab because I 

recognised a gap in the fitness services 
that needed to be filled. There simply 
weren’t enough signed activities or trainers 
available for Deaf people and as a result 
the understanding of fitness and why we 
should do it, was poor.

Deaf Fit & Fab is a means for me to 
promote fitness specifically for Deaf people 
so that have something exclusive, which 
was also going to be of a high  standard.  
What makes it different from other keep 
fit services, why is it needed?

Deaf Fit & Fab (DFF) is unique in its 
ability to not only offer one-to-one Personal 
Training in BSL, (or spoken  word), but also 
to offer a vast range of classes that are 
always up-to-date  with the latest ways of 
training. For example, we offers a new class, 
Zumba, which is the latest big thing in the 
dance and fitness industry.

In One-to-One sessions DFF uses training 
with TRX suspension system, a fantastic tool 
for strength and core (abdominal) training, 
particularly good for the more athletic 
Deaf people, and also Padboxing, boxing 
with pads. Deaf Fit & Fab is a means for 
Deaf people to access fitness education 
more easily than before, which is vital for 
healthy, functional living. 
What feedback have you had from 
your clientele?

Some of my clients commented that 
they would go to classes and wouldn’t 
understand what was being said, and that 
they liked how in a deaf class they could 

Funding efforts continue for GB Deaf Football

socialize more easily with others. They felt 
more secure knowing that they understood 
all the information they needed.   
“Deaf Fit & Fab is unique in the way it’s 
delivered, it’s the first time I’ve accessed 
keep fit information fully. In mainstream 
classes I don’t interact with other class 
members, with DFF I am able to interact 
socially and enjoy the class.” Helen Gillespie 
“I’m always on the same wavelength with 
instructor, very clear and easy to follow 
without the strain of any communication 
barriers. I also like the fact that I can 
approach Jacqui with any questions or 
concerns in BSL and even communicate 
from afar!”  Rachelle Stevens 
“As a deaf client, training with a personal 
fitness instructor who is also deaf makes 
communication much easier during training. 
This is mainly due to them being deaf 
aware and so they appreciate the different 
approaches that may be needed to work 
effectively together. Training in different 
venues or outdoors also makes training 
much more interesting and motivating than 
just using the same gym over and over. I 
enjoy being pushed to my limits and the 
Deaf Fit & Fab trainer [Jacqui] allows me to 
train to my full potential.” Clive Collier  
How do your services benefit deaf 
people’s lifestyles?

Deaf Fit & Fab’s services improve Deaf 
people’s lifestyles because it encourages 
a more active and healthier lifestyle and 
by being easier to access and with other 
individuals who sign, it makes the whole 
experience much more enjoyable.

Fitness in general improves 
people’s lifestyles already, Deaf Fit & Fab 
takes it one step further by ensuring the 
full package of ease of communication and 
being able to meet and socialise with others 
in a fantastic friendly and open  environment.  
What do you hope to achieve in 
the future, personally and professionally?

I hope to expand Deaf Fit & Fab over the 
next few years to offer classes, including dance 
and fitness and Personal Training on a wider 
scale across the UK and also encourage fitness 
professionals working with a mainstream class 

to be aware and improve their own teaching to 
be more accessible for everyone. 

I’m working with a hearing instructor, Zoe 
McNulty, on a new class, ‘Sign Dance’ which 
will combine sign poetry, dance and fitness 
into one fantastic keep-fit class for everyone. 
We have the incredibly popular Zumba class 
starting this month at St Johns Deaf Club in 
Manor House!

I would also like to set up coaching rowing 
for Deaf people, as this is something I 
highly enjoy but as a Deaf person it can be 
a struggle, but I want to provide the ideal 
circumstances to learn in and share how 
fantastic rowing can be! In the meantime 
I will continue to try and improve my own 
rowing at Tideway Scullers School in 
Chiswick, which I would like to get up to an 
international standard.

As a dancer I continue to take on short 
performance projects, in the theatre and on 
film, recently I performed in a music video 
for Trophy Wife’s new single, ‘A Quiet Earth’ 
and this month I will be performing in the 
Cochraine Theatre in a collaboration with 
London College of Fashion involving very 
exciting and big costumes!

“Ever since I could walk my parents got me involved in different activities, starting with ballet.  I was involved in dance classes at the local dance 
centre and later sports at school. It was freedom of being able to express myself as a dancer and to excel and compete as a sportswoman that 
appealed to me. Later I was accepted into a dance school in London - the Laban School of Contemporary Dance.

“At the same time I was training as a rower competing in coastal regattas in the south. Rowing and dance are complete opposites but one 
thing they had in common was the need to keep fit. It was towards the end of my degree in Dance that I decided I wanted to shape my career 
around educating fitness and thus underwent the training to become a personal  trainer.”

www.deaffitandfab.co.uk


